BEMIIARBICH Y k) V7 TX L) ?
—— A A TR

oo HE —

1. 3L ®I

A= b7+ Y RAY— P A=A —IIHEHE T B ALHRE (AD
7Y AY N (Siri, Alexa, Google 7 A% ¥ M) ICREL»ITAE = a—
ARKEEBZTAND, EDETH, TNHALT VAT Y MILHA Y
YR v T ERMET DRI > T v, b b A ARMERITO S
Lo TIRIIZ (ZNACDI R 2 D IRFERO KM D H05) ATV A
YIRS ) T EBI ) T ERWRICARDLES D . KT
&, TFAMNABEOMY Y &5 —THh D ELIZA (L 5 4%) &
Woebot (74 7Ry ) OFGIEMNL, EWHEAMEAY ) 7T
BIEOME R % AT 5,0

2. ELIZA

BERANTE RS TFAMADTHIUL, B ABEZ DY o2 7
L72HBNIEEC S %o ELIZA Th 5o Apple tHEEGIZEWMDO AL T2 A5 » |+
Siri |2 MHey Siri £ 7 4 & OBFRIZ) EHF AT 5L TELIZA & T L
TID? WERORNDILEEZ572ATT L) LiRoTL S (K1),
LH A AT, FEBRIC ELIZA 78 Siti ORMDIEEE W) bIF Tk <,
HLETEDEL)BRBEETHLE V) Z—ET T,
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Hey Sirif 1% & DERKIE
Sy TEBERETEET >

ELIZA%Z 2F U TI H? BEIZFA

DERIDFTXERL>TcATT &!

ELIZAIEDWT Web TIRER

K1 Siri 3% 2 % ELIZA & O %

ELIZA & (3 Weizenbaum (1966) 23F%E L7z, A& HEFHETRFHENTE S
7075 L TdhD (Weizenbaum, 1976/1979) . ELIZA &\ 9 ZE(ET /1 7
IMEMEBEESELAME (1 - 727 - L7 OFfE [E7~)+
VI (T a—=Y N =F =T a—Il LBl OGNS E SN,
BARBREDA T 4T (KM OFEBVESHFEOIVEHRBOS
FERNIHET LA M=) —IIRZH 2 TWb, Weizenbaum (1976/1979)

CINEHHOMKIE THETHIEILEI>THEALA) L FEs”
LW RBNE) THAH, LL, BZLLINE, 707 T AR5EER
DFETH o T, B L7 ELIZA © 707 T AR AHOBEIZ L > T (AH
LORDENRFETHILIZEST) HELFHEL I L EZHKRT LT
TlE e\,

ELIZA D707 A2, 2= —=DPANTLLEBbIEF—T7—FD
YA NE, ENBICHIST 2BEHO 7 L— A7, Hijlcegxk (HE) &
Nz (F¥, 2017) Z—H—PBANL7ZTFAIOHIZ, H5HMLO
RAELZF—T— F2dhiu, ZUins A0 GRE) Ho71L—X
WREEIND, F—T— FP%FE, 2= —=PAN L7277 L — X%

—314—



Bt &) R L), @EAERZ)VTE L) B TRFREN T2,
HOWLTRTOT =IOV THIGH R F— T — FR 7L — X% 5%
HICHET 20 L WD, 7T EICHEERLF—T—FR 7
L—R3%Eb b, TO—20E20T7—<%ER (A7) 7 ) L),
—FHEXEEARIL TF2 & — (doctor) | THY, ZTOHEATELIZA IF0
V=X (774 PULERE) FIROLHEFES: (psychotherapist) %
#HL %o BEFTH Emacs LWV ) TXAMLT A ¥ —CTUT T L% FTT
BIENTED, 7I7ALY MLREEIR, Ao 2 T—DhY kY
YTORMOTEREZT, 754 T FOKFEL OB B O B
B LR TS b

RUEEDN 7 FA T MR > TELIZAIZ A Y v &) v 7% 7z
Bl L7z EHIE7 T4~ (C) & LT MEHIZED & BIEIYH
K, ZOHHBREESOLVL ) LW BREXE L, A7 1Y

& 725 T, ELIZA & OEFEED S % & ) B/, # 11213 ELIZA

EDO®RDEL Y gy T (RVELRFATHRIILTEST), 7EVA L
L—ay (FEBEoOF) L LTEEPRUDPERVERL-LIAFETE
RL720 AHBR IV ODH B0, T—F—{UFERFEEHIT L) &%
NFE, 1M 1EEBRZ LNV TEESH) VDI E bbb,
Th2 T MEMICHRL TS vy ), WY O2Bb Ayt
O TZDETLTLENEDICR DA, iU TBE R, v Bk
JERNF =T — FE o TREX N7 LA bt , 22— -4
TOHAHRE LCRFERT &) BT, #1080 1285536 <o
Th.7 & Th.8 2B % ELIZA O 3§5EI1L TARLBI12Z9H (k) BwET
MPy OMYELTHolze THIFFIIERS N F—T— NP %ro
T EORETHLERDINL, CLE LTI Tidvy ELAEZT, FL
CELDPEZON Lol 7272, INb - —MTEHALEZ-0D1E

—315—



F1 ELIZA th vy > 7o)

EiE4) FENgY (3L (3530)) HIER
I am the psychotherapist. Please, describe | FAIL/GHE LT, Sz OMEE
Th.1 | your problems. Each time you are finished | FiII L T < 72 &, GEL#ED B 7202
talking, type RET twice. V& =% 2B AN LTS,
Cl.1 | My stomach hurts when T get on the train. | EHIZFES &, BEI R 2 5ATT,
Tho Maybe you should consult a medical | ERTIZHIRE L T 728y, AL OB
| doctor; I am a psychotherapist.. #tTTo7T,
CL.2 | Ican not go to the office. ST VWA TY .
Th3 Why do you say you can not go to the | Z2¥'dH % 7213 XAIATT R WVWES ) D
' office? TLEHI??
CL.3 | I do not want to go to the company. SHNATE L DB T,
Tha What makes you believe you might want | &4EICfT& 72 v bk Bzl Bbd
' not want to go to the company? TR LDIMITL L) »?
Cl.4 | My job is hard. HEIO5NT LT,
Ths Earlier you said you would like not want to | & 7 7213 AT ISR/ TE 72 vk 5
| go to the company? WwEL7za?
CL5 | Yes, because the work is painful. v, EFEO 5V T,
Is it because the work is painful that you | fLEEAIDO SV RLFAD & T AHIZHKIZD
Th.6
came to me? TE»?
CL6 | Yes. Fv,
Th.7 | Isee... Well, are you sure that this is so? HIEE, RYIZEFI BT Hh?
CL7 | Yes. [EQAS
Yes, hmmm... so, do you really think thisis | (ZVy, 9 9 Ao RHBIZZH 2L BT
Th.8
so? EI/AN
L8 I really think so. I think that I can not go to | A4 12% 9 B F 5, SFLIATI 2w
’ work because my job is painful. DI OSEVWAL LB ET,
HAADO 5\ 7w
Th.9 | Does it bother you that your job is painful? &%f) PHRORBLLERIELT
CL9 | Yes, itis very. v, ETh,
Th.10 Perhaps your life has something to do with | 8% & { Z OREIXH 7 72D N & AT
) this. D ) 5,
C1.10 | It might be true. MEPIZZI Db LNFEE A,

i) Th (£F ¥ A M) X ELIZA o)) (35%), Cl (7942 ) 3RO (55H) %
F9 o WXATEFFUL Google FIR% BEIEENB I o7z,

—316 —




WL TDRE, KExHT2ENETIUETEE IR -

Thd T&HICATE 2K RV E DB BEDLE TV LD TL &)
Py R Th10 TBZ2 5 ZOMBEIEH -0 NAELMPBEESH Y £
Tou 1, MEOERZEZ, AAORYRY)LHCHBLZEDL2DD
ZoNTFELRDZNE LN,

Weizenbaum (1976/1979) 1%, ELIZA 252 72 BAIE LAY L FE 10
BEERT LMo LR T S, L L, FFHS, TIEREICIZR LT
EWVIREEASH ) ERBRRTVE L2 EEILETH D, Weizenbaum
HEEH Y o v) v 72ide T EX M OREBADPAT R ARERT, Ih
AU E MR CLE RS LIEEZ T o7z, ELIZA DA ED T
KBV, TNEFHT2ADHZ 512251 T, —F—7A ELIZA % A&
R4 b D& LTHBI &35 2 &I Weizenbaum (1976/1979) (3 3 v
7 &2 Wi, FoBlE LT, BAOMEEZ HIFT5, fELIZELIZA
WTOATTHITERNZE XTI > T BICE b 59, ELIZA
CIFAOERERY &Y L2721 T, Weizenbaum |ZHE % HTIT-> TIE L
W (BLIZA L ZAZ DL TELWYY) EHHAZ, THUZiEbbAHA, HA
WAEBEEZ AN LTNDEOT, ZOKTFERONIZ R, Lwv) BRD
BB L BbIDA, Weizenbaum (3 A2 & 5B\ BB 2 D 72 A% % 45
LT HIEIIY AV I EZFDOTH D,

ELIZA 25 L CARBICEBEBAT 2 Z L DR WIEWICT E R voll, A
HOMAEIE AL D X 2L 9 &5 5HGRIE, Weizenbaum 7324 4] & [X]
LCW/eZ e Eidmah, #HNTEIIETZ2HETHL, ZOMELE
fip < LT TEEABL (Anthropomorphism)  2°% %o #EABIL &, AT
ZWLDOIZAMS LEEZRAETHEOZ L TH D FENBUI AR & etk &
OFEEICBWT, AHDPHEWE /S~ =L LTRITANRST LT 5
b LTEHENTWS (Kuzet al., 2013) . Kbk BL7z H <o 25 A
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WD E ) LIS, BABPE L2908 hae et b2 &8
ek oo — %@t r—o07 7u—F L LTEHTH S,

3. Woebot

ELIZAZH L0 LOERENF—T—F (F—=FRN—=R) L5 —
YRYTF VT RLTVRIZTELR Doz, —F L) L) b
BAL, €O2—F—IZGbELINEZ T 280707 70055, HlzIE,
Woebot (Fitzpatrick et al., 2017) 2B F HI b, —fziZ, KFE70 7T A1
ANTRE () EIHEND 2 DLV, FRITHICTF - R—Z LD
Y=y F v TR LTWALETH S NILERE (BN &38R,
T—HF =D AN & 5 THE$ % Woebot (I AN THIFEIZEN T T T T AT
Hbe Woebot L DA &) v TOBI%FE2ITIRL 720

F 213 Woebot £ DX 1) & ) DFHEHE T TH b0 T DRICFHFHLEL
BEDXIEDOBHAFE o F212H DY, T2—HF =A% LTV 5Py,
FTZDRZED X ) BESEBELETWAH) % Woebot 133 TL 5, X2
(25D Woebot & DX ) & 1) O (iPhone) % 7R L 72 Woebot (3E /N
ANWF XL —FT4 V7Y AT A TdH5HI0S 2 Android 127 7 &L LTA ¥
A b — )V T & 5%, Facebook  Messenger % i > C PC THH$T 2 & 0]
HECTH B0 [21F Woebot 7% T4, fil% L C\2F 92> ? (What are you doing
now?) &EAT, FEN T4V 7 (Typing) , EEZTHBOR) LY
Thbd, ZOW (5H) ORG%BIRT Z2WET, L TARZHN, 1—
PRI LT WA V7 =T 2= A>T b,

Woebot (X FEHIFTEN R % N— A2 L 727 7V TH %, Fitzpatrick et al.
(2017) \ZRHFDV =2 ¥ VAT 4 T T18 ~ 28O )E % £, 2
JHE[H Woebot Z FIJH 9 2 7 v — 7 &, #19 OIS 2B HEFEZFHE 7 )V —
TENHAER I #E ® T 2 5 JAHRY 53T 720 Woebot IZBN L 72 7V — T
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2 Woebot & DA +1) ¥ 7D

B4 J5C GIER
Thi Hello human! Let me introduce | C AIZHIZ AR, HOMRME S TLEZE
’ myself: I’'m Woebot. I’'m a robot. W, AL Woebot T3 FAIZE AR Y FTT,
Cl.1 | Hello Woebot. Z AlZ B X Woebot.
I'll be checking in with you. At the | FAldd % 72129 F{ Vo TWw b hrmhE
Tha start of each conversation, I'll ask you | §o FEXFEDIE LOIZH R 727l % L T
’ what you’re doing and how you’re | 5 D7y, ZOWFIZED L HIZELTWDD
feeling in that moment. hrrmiET,
CL2 | Ok. b E L7z,
The buttons below are the main way | FTDRY V ik, DDA ZRD %
you’ll talk to me for now, unless Task | VRV | &7 7z35 D L 2 ARIIEETE%
Th.3 | you to type. I don’t do open ended | TEki2%Y) T4, g+ —7F> > F (H
conversation and 1 don’t do therapy | FHECIRAY) ZXFGIE L EFHAL, DL L
either. FH Ao
CL3 | Gotit. ol E L7z,
Th.a My super smart creators made sure | FADOBIEF LD 2722055 9 Z & IZRDIES
’ that I adapt to what you say. THZELEMHEIDTE LT
Cl4 | Gotcha. bho7z,
And then depending on your responses, | Z L Cd 7 7= D UGS U C, FEHLIZHES
Th.5 | I can show you evidence-based tech- | \3\/27 27 = v 7 # & 7 721" $ 2 LS T &
niques grounded in... SCIENCE] 9,
CL5 | Cooll ER2
The more you tell me, the more | 7= < SAM LTI NDIZE, Fhld
’ bokiZicuoZ kN TEEST, e R
Th.6 h‘elpful I'can be. For example, VI BRSO IS ONT, Ridd 0
time, I might be able to see patterns in BT — Y BB S EDNTEDLDD
your mood. LIFEHA
CL6 | Ok. broiz,

) Th (27 EA 1) 1& Woebot i) (556), Cl (794 0 1) 3gEEOAT] ) %
F9, HIERIE Google BIER & % I ZFH A B T 7% o770 HLATNTIRE S N2 BIYE Ky
V) O—F L BEIRL 720

2 JAR T 12.14 (FE#E{R#E 2.23) [, Woebot & X355 L 720 #NEND T
U— FIEFAEE QERM) OFmE FHRTRTICET A HEHERD
LDHAEEEZF 54 T2 TH S oz BEETFICERT A DT THE
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How are you feeling today?
©Really happy
@Depressed
@ Content
©Happy
@ Sick
@ Tired

@Angry

@ Anxious

© Okay

12

2 Woebot & DX &1 (/s Woebot, £i25T—4—)

L7241 Woebot 77 )V — 72331 N (41 34 N), BFREHFEI NV —F
A325 N (4HIE 36 N) Tdho7ze HFEjEL FHRTH ) DI 5.0 A
DIFRA Woebot 7V — 7 TIIHFEIKTL, EFRES N — T TIIHRESR
IR SN olz, TNHLORREND, Woebot |ZIEIREMFTRAIR & #19
DRBWET DRV DD I EDVIRIBE N, 7272, WAl TNV =T
(Woebot & HELT 2 7V —7) PEFRELZHL7IV—TThHH, AH
FEWT L4 TA L h o) 7L IR L 72856 0 Woebot DF)RIL H
AR

4. SHDOEZE
ELIZA & Woebot &\ ) B D B 7 B 0P FRAY e A 7 7 » & 5 — DB
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RN LTz EH DI —R—EPH 5, ELIZA IZACEZIRD KL & o
JE52TLNZD, NHEPEFELHT 2 LRE Laiddz s v, #
WIZEAE RO, SFEE T DRIICEED T 25H 5 1 —F — 11w
TWABY, Z9) ThHVWI—F—ZIZAVT W, AMIZEWRE )
A7, BABSAEL S TRy T I - BTk T 57259,
—75, Woebot IZHEMAIABIZEDLE TN, ANDFHHETH L, 7>
EOMRICHEEI N TWwWEE W) YT A H 5 (Fitzpatrick et al.,
2017), L2oL, EARMICEEEIL T4, Mz LTwbhy, TZ2oBRO%575)
WIRSENDZDT, WY 82K —bWaHHhd Ltk v, ELIZA
73 psychotherapist & 443ft % O L3R FRAYIZ, Woebot & robot & %432 .
CH0EHE, EELIZL—E—EFHLDT, —F— (AH) HHH
TOREIZEDE THEWD Y 4 TR RBIVEDNRH D259 72, D
7T —wETHIIHToT, TALEERE (MR B, A LApesl
Py LW MEDRD L, SHIZ, ENEEFLTLL L 2w LT
PAHDHEIC A DED 7 A T (RABD, S AMICEDbEL Y AT
A (NLHIRE, BWEE) ) CVORMELHITONL, bHEAAMEDNA
Ty REEHN 257259,
5| A X @k
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