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Transition of Consumption Society and Consumer Behavior

HORI Mayumi
In this paper, I trace and discuss the changes of consumer behavior in tracing
in chronological order and the progress of consumption society in Japan since
the 1960s. In the 1960s and 1970s, mass consumption commenced and social and
cultural changes on a mass scale appeared with the arrival of a mass consumption.
In the 1980s and the 1990s, consumer came to prefer to select goods such as design,
packaging, colour, brand and services. Moreover, there was growing need for
environmentally friendly and sustainable consumption. Since the 2000s, the ICTs,
in the form of information systems, mobile communication devices, not only in
business field, but also in consumer society has continued to prevail throughout
social, business, cultural field and home life. In the ICT age, a majority of
consumers will have easy access to online shopping. Further studies will be needed
to take a detailed look at the emergence of ICT as the driving force of the shift in
postmodern consumer behavior.
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I\, AT A0ELOHMZ R0 b T A% LS. HOTD Webl.0 BEfCIZIF, %
M2 6 DO—FWeEFR OO ERIRE L ERIED % 225 72THEE DS, Web2.0 ReAULLRE,
FTTIHALZZHEEELSOR (LEa—) 28U THEEICHBREATES LX) 1k
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72. AIDMA OBRIIE, B ohhh o [MEWRKH] 7 SICHBEfTE 0O R
PRFHE L o TWBDTH A, M, OE-CHEKE, KBOHBHE@mPT—E
AT E, e F D AR FOREEFEEIBECRATINE L) T LI R H
RV, BEMPSATD, £ ryFy—Fvy MIHICKD, HEH L OBEHERLBRI
AR EDPKEICH EL, fEko~—4 T4 27 - 27X PLEBELD L, S5I1H
AL L 728 =V FIVEDSTTREIC 2 D, THhETOET X v MLz 3w 2 £/ L 72E%
PHMEAEY (%] L LTT77ue—FTEL L)l hotz. W-T, TEST T4y
7 AHMR RN A C, W - BEE BRI, B, RO T L & SR R I
DWTHHBWEEMEABIM L7, v~ =7 74 Y ZICHELREZ 2T TLD, HBEOHM
R AEW N LT BN TEL L) ko,

BEAEZIIBWT, $81C, 2—F— -2 vy (YFXy -ty bUvy) DB
ROFIKTHD. 45 —4y "HFERLTHOE2LRMEIC, HERETHOLH T O 2
BITETERT LR EAZ, 5HDSHITEMLKTS LTINS,

P SOREDOT—F7 T 4 U EEIZBWTIE, EROFHINE - SNz <, #
72l MERISHE L72HY A b, ¥y 7 F— 8 R ESHa A, BN VKOG
M LIk > TEMEMICRAET 2B R ROWBEBEREZ EMIC, REICPUEL, &
M- G2 ENFWMERICRD, ZOMRENHFEINTYS.

2. Xy NT7—UBROBEFEFH-LEERTS

PEAEDODFAL, S BETE AR, KoL ERROZ L, &5
2, ke, 3 RKE, WAOEHGEEEM OFH R — C ARFLOME, Fu—v
% EDEHERZLDOREDD L2, SRR XTI HETLTVAS.

WBE [PRE 24 SEFEANRRET ] (& 2 &, AEEmADES (15K~ 647%) &, F
X 24 4 62.9%, i LA (65 A L AEIE) 24.1% TH 5. Hi#EE, F4EPL, &
B EAENCH B, &I, AEERALRD~OMNIBIE, KELZPETHLZ LI
MOZETHAS.

SHROFEHANODORWA M2 T, EHE ¥ BEOBEFNEEDT, o, EOX
INTHEFREL T I, FBEOE - BE, N—F - V7 ORI ER D4 ) X—
T A TR S LD, FEE AMHER - IEHE V) B LIRS TS O
A, TR IZATHRBEN T LMEFBOWEHTH 5. KOS S KRR
FTREMEDS L 2 HDHETHLD, WoL ) ETED DM E R VIRMAHE S S D>
oOHhbHEnz L.

Thbb, LT, WAL FEBHARNOEEREL S, FEBFEME LT
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DU OREBENE LRI ST o TELIE2HITHIENTE L. X512, ©
EORENI A A FARE T MM E 2120k, EROMEITH T 2 BilkH A MR- T
XL ERICHLEEZONDL., F72, @) R CTHEHELZHETHL[T—2 - 547 -
NG YA ~OBER, ], ) EHRRER, SR S TERRREREE LTRY RiFsh
WD MO LEEDPEE > CTE I L RPBLEFAZEHROBBROFEEIN L LICE-T
[(T—=27 547 - NSV A ZHENICRADL L) X721 ZYEOEZERELIEE,
F ) TRIEICE DV TRIRLAFVEED TVI ) L W) BEE & LA L 2
D, INEZFANIHEERIEAICTEIHEPHECHELOOHLI L LEWHTXLTH
59, BEMHIEICE LTS, BrEamEE: (1985 4FEfleE) MifT< 1998 4D iEy
S BR - R (1995 4F) e EMEAYE) & Rk - BB Y R ST
ol hiFons.

WHAREN 2R L 7zHAE, @) A, ReR, Sz < Ho=— X128 U Rk
WEHFERRTLIEDETETHRELTHS ). <ML ASDHAEFORRIEE D
H, HOEMLEREZEETA2RBMIROLNE ). T2, SEMLTRABE L2210
ANDTAL, EREHERICBWTD, TR 2GRICOINISTE S X ) %, AEEED
B <, A A AT Y A T A ORESREIROONDG. T LT — 27 b,
BRI E SDRTICH S EDTERRELHILISHIE L 22X o0 E2THL 7.

T—2 +F47 NG VAQENMHEF 2 FATL TV ETIE, ANGRH, EIGZEMH,
NGB, RIEBIAR 7 & ARG % ke (S HERE - 1) 1 S 5 720 O 7 B T8 ) 72
ENnb. PR EETFLI—7 THEZ LTWBD, K3, &%, vavy ¥y s, 52
i, BERREOIME (Rf7) y—E RN EFHTL LD L. /2, HFE, #5E
BRR, R, TRIEHE, AR — R EOMEE - BRI - T CRBISE AR L, € ofl,
SRl RKEN OEWN - ATBIRTED 2 VT 4 v - =AY, U 74— A% L HE
Z2AE T, M - KA DI I 2= —3 3 PR, kT R E T %
& A, M BEOBEAT Y TOY—UT, EMEF—ER - Z—XERREREL
DO 72 G AEAR M SN D W EEESHIECE 5.

3. HERITHOEREH 77O —F

YA AT A TEEORUL, B - MRS - 7V - T LB TRAGHEILE - T
T JEEBAR R ERHTHZ LT, BEENPLDAy -V EHBENRT LY VTV
GRERETH o 72, MAHBEHKZOWBENONEIRLETERE LTOR A - X714 TITAHR
B LT, ERETIE, MREBRRESEY, <R - X747 %8 UTHH
MPrE SN, HCDBEZ B R 72D 7% 5% ) TR CIMEHC i, FHZIZEREGR T Thb .
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ZNHMEITIE, BHHRR, MM CTHFETH 72, Lo L, HHbEIcdh > T,
BHIE, BRI, S5RMEHT ISR G, EREREBNICE Z B 15HIC
it b X Il AVF—2Yy POERICLIY I SCEAFBESN T2 2y
FEOII2=TAEEEN, —ELHEADSTLEHMUABTEL Y=Y v )b - X
FAT OB, TNETORBRERZ W20 2R L TW5.

RA AT TRATEZENRBEROZTF L LTHEL TW2HER L, 2000 4
LR O 15 KA 25 0% Je 2 SNS % &R H A FOMEEIC L - T, HOEHIUE LR
HELTORBNICATEIT 2 2 LD W REICR 72 HEoT, RED~Y—r T4 v 7iGED
oy MERISHEA L7 S8k A 74 TR LT, @i, $—YACHL THEZOARYT
LARVO == 2%, 580, BT L, BEL CEBL T MMy — ARSI
WHOMTIT 2 2 AR RDOLNT VS,

Py NEROFER &N~ —4r T4 7 a8 T LT NIV F v —
5 4 »7% (inbound marketing) 2% 5. ~—r T4 v Z - AT NOLBEET
WMWY DOWIRIT LT ML [HEEN] THED, REOIR - AT ThEOFEL
WL CTHEAE=—AZRHWL, HREOWRH - HBROSEFHTT5Z L e Tl oML
FTHURBOI =774 v 7 TlE, BFELHBERIHWMYR S > 212H Y, HHRIDUE - #
BFEVHHEASATHIEL V) Z LIIFME. ZIIHEY L oBEZ XY EFHER
EREET L VH) T LiL, HERETNV EEWMETH - TH, HROWNS—HEITTH S
EVIHIRIAS N F TRIBROTE TR D - 7. —BETIER, HEELRHN
ZRkGE L 72 - - C AOFHEREMET 2720082 h~v—rT 14 v 7L L
T, 2y MERIZASHD LY —F 54 Y 7l LT N Y K o= 54 27 ¥
PEHSNAHHIEZZZICH 5.

AVNG YR =T 470, 2y FET, B —ECAREHMICE > TRE
BISHIERZ LCOWAIEYL (HA%) 12, LERERE A I V7 X REELYR—T
L&D, BN AR ISR L CTAR L 2o TH 5, SHITHIER IR
TPRLTHDIZERHME LAY =7 T4 Y7 ThHLH. HEROBEMBOMER 0LHE)
DL, HEHEDORD LTHERPEICERE C, K®IC—FHIIRMT 2 (outbound
marketing) D Tid7% {, HEEDVEITKO TV B IEHZ WUNHEINL TIRA L, 4iEE
HERZLWETHIHRERE TV I EZ IV T FELTWVS.,

NSO —F T4 Y7 IEERBBEMLA Y77 DE LR MBI, Ev T
T LRI A PRI LTINS, HEEEIHEEAEEEL, HEALOR
WIETHMREME ST 2EINY =T T4 VIINERBELTWLZETH A ).

T TIE, #7212 SIPS & v ) ARG E W BRATH 2 5208 L7z, SIPS i, S (Sympathize)
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— 1 (Identify) — P (Participate) — S (Share & Spread) #FEL, V—¥ ¥ )L A
T4 T B FEROIEROATGEHBITHOZNE WIEICHZ TWE. V=YX VATATOD
WAL, H-RHEEEITEHICE, FTHETS (Sympathize) Z L OEEMELHEH
T8 % EWB~OZMM (Participate) & LTMESIFTWA. FHEIN-lifED %

ERDADILE > T B, BEITHUAMI S LT L HBE 2D LEFR L,

B NTAED B EMAVEHD S 2 & T, HEMNMMBEOBE IR L7 —AbHb. £
NDHERINAFIE B OBEGEEFICBIM L TWA 2 L IZo4hd s, HIZHERE AT 2

FTiRRL, 2R ORTHERILAE D SN (Spread) L, W 2HEHOHLS
HAOCHEIR R B Z WML ENTEDL L) IR -7z EEIE, [SIPS, V-
VAT A THTHRE LR TOY =¥ XV A7 4 T IS R AR OITEE 7
NDEZITHY, AISASIZE S ThbBLEFATIRARWV] &L, 512 [EHFED [H

ZHit 29 Al AR T 272012, ©¥EET I Y FoRBErba=2=r—a v F
Th=F VAT EDEEII L - TL B2 ) 1Y EERL TS, EHGEIEH
DHEEZ, V=N ATATOMBUIE S [D%23) | IZH#LL, 23227 4B
RO TZIHOHBHETECY—FT T4 Y 7SO RELEE N B LY. 551, 3
& SNBMED 2 1EHE WA HIF L0 EEL 25,

CIXIIAr 2T

BRHRITEE DL AMICE 5T, BT 2200 BOREGD [HETHZLTH
5] LEoTHBETERV. FSICHRHLEONBIHEETH Y, TOMEITERN
FTEHLRLAIIHBEAMTH S, HEHEEE, ADPEZ T DICAEETULELRbOZE
AL, EHIIEEAPCOHKREMZT2OIHET 2 HRITHRCELEHL, Thafis

DIATHTHILICL > THERDDH S @ HBITHEE B LITL, 2L3€5 L9 it
%mﬁéé.

BURA T BT 2 EHHR L DV ) REBEHRBEE DAL / R—F 1 THHERIZL 5T,
CHETELRWHEITHOEERAONS., $T4bb, HEEOTIZIZE SME IR -
P—CABHMEMNEL, BRLT, BENORINR, HDWIEHRELE L EERTER
il %2 EMIIRET 2, HDVIEV =XV - AF L TOI=2=F 4, i, 2 v —

EIEBRETH Y LRS- — R oWTH L T7A T T oA BT R Y, Ll
BEOHEIIL 2D, 512137 T v M BROMELIE X BTV 5D

Wil A v 5 =%y MEROBEAHZIIBNT, HHEREA ¥ 7 IR RSO E &
LD, HBRLOEMEFERICLERDS, SEIMEEREIUE, RBME, mHT 272
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D DOWBEREE RO SN L. ARk L~ 0ROk [HRk] 28 - AL, X
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