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A Cross-National Study of Factors Which Lead to Trusting Others

Before a First Meeting

Sasakl Masamichi

In contemporary society, mobility in urban areas has increased and people have
greater opportunity to meet and communicate with strangers. In such situations we
typically rely on such things as reputation, personal networks and/or past performance
to determine whether or not a person is trustworthy. Occasionally, people also rely on
trust stereotypes. The present study, using correspondence analysis for eight nations’
data sets on trust, found that three clusters emerge in determining whether or not to
trust others before a first meeting. The cluster formed by a combination of “being
introduced by friend (s),” “fame or a good reputation,” “performance record” and “word-
of-mouth communication or information obtained from other (s)” is the most important
cluster; followed by a cluster formed by “high social or occupational status” and “high
level of educational background”; and finally a cluster formed by sharing the same
birthplace or being graduates of the same school. We call these three clusters the ‘fame
and personal network factor, the ‘high achieved status factor’ and the ‘same birthplace
and school factor, respectively.

Our findings indicate that people in Finland as a nation have a high level of trust. The
United States, Japan, and Taiwan are found to be nations of high to middle-level trust,
and the Czech Republic is found to be a nation of middle-level trust, all with regard to
the fame and personal network factor as the most important in determining a person’s
trustworthiness before ever meeting them. Russia is seen as middle-level trust and
Turkey as low-level trust for the high achieved status and same birthplace and school
factors.

Our findings also indicate that the relationships between gender and the three factors
are rather weak among the seven nations. With respect to the fame and personal
network factor and the high achieved status factor, males are more closely associated in
some nations, while females are more closely associated in the remaining nations.

Finland shows no relationship with regard to gender. For the same birthplace and school
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factors, males rather than females relate with it. Finally, as for the relationship between
age and the three factors, the young age strata (i.e., aged 20 to 49) regards the fame
and personal network factor as the important among six of eight nations and the older
age strata (i.e., 50 and above) regards the high achieved status factor as most important
among five nations. Also, the older age strata regards the same birthplace or school and
the high achieved status factors as most important in three nations. Overall, the present
study supports some of the theoretical discussions and previous experimental findings

reported by sociopsychologists.
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BOZ Y =270 [EOHEAN T2 I3ME O], [E2E] TBUSHHE L WER (E&%
FELLE) W, TAUS, FAY, Fxa, b3, 742532 FIZBWT, EbHh
VW) L0 IS ARET . B, COZ ) —2I1Z0wTiE, HHZBRALTHI LT
AN ALV TIZOWTIE, BIETICHSIT LAERE RS L, HAR, B8, 73550
i L _E A LB < ARTE L T .

8 NEAMENNIIAL &, HEkE (20-495%) 256 AENIBWT, &5 - At v M7 —
7 EREEEOFRE L CERL, SERE GORLLE) 255 7 EIZB W TEWIEEA AL %,
3HENZBWT [ UFRRLRFORE] [FUHSH] #EHEOHRE LCERT S L)
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ANBFRIZBWTHTFA2EET A L TERSN TV L2 2) ZRENOEFUHE 2 H W 2B
L, MlAGbEERSTZ ) =KL TVE2 3) 7)) =2 PRSI NEHEA,
EREDLIZTZ ) =2 LB L TWD, E5124) 7)) =P EREINEE, Zhioo
7)) =7 BN, RN LRI ED X ) ICBE L TW A 2D 4 FIZOW T O E R A7,
RBOMREL, SEEEO7 272 F, WEEEEOT XY H, HE, BE, F14v, |
BHEEOF o, oy 7, JREEED NLVan 8 HETHY, Tt 73200844 5201248 F TIZ
FEL7zZNS 8 HEFEDT—F 12OV THTa4T- 72,

FORER, LN Ro72281%, 1) 122V TiE, WE TOEEICOVTORRE LT
FHELZIOHBOMTF I, FAY, 714052 FEBRWT [KRAOMHA] 235 HETEE
HHE LTR SVWHEESGEZ EOTWS, o2 kld, 2 b ¥ 7% (Sztompka 1999) @
BRTWLEERME” 25 OFHRPKAL EOHM LV EHEIIEHR LTV L5, KRB
FCHERNRE o728 HEH S5 HENZBWT, HuEA TSN

2)~4) IZo0wTIE, GVARYTUYAGHEITo72. ZO/RE, 2) 1220 TiE, FH
ORI L %2 9HEBIX 8 NEDTRTCUIIBNTC, MlAGDELL-T32D7)—2 (A, B,
C) 2K LTwE. ZOIHLADZ ) =2 L LT, TKRADRBMN] T2ERIVEEH] T
FTOEE] [HIIRMALSOFER] OMAEDLYE, 2FNXFEANLY bT -7 DH
R Shsz, Bor ) =27 LT, [BUHEHE 723 o] [mmE] [Hs
L WER (BERR#ELR ) ofiaabyE, 2F ) BWESAAOER AT Sz,
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Me otz HEIELIEEMEZRO L > 2 b 7S (Sztompka 1999) SR L T 5 25,
ANy b7 — 27 LRAEDE L o T8 HEFEIR S HER S L WX TORBHOATTRE
WEoTwd, BWERNIMOERE [F UARRRFORZE] [FHUH G| ORI
DWTIE, 7 v 7, N—T+4 kL ¥— (Cook, Hardin, and Levi 2005) 2 & % &, x} AR9#R
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LTWRERRDIENTEL. 72, [MUFERRPRFORERE] [F U] OZERIZHE
LCid, BATIIgRIC L % &, AAIZHUOEREZFOAEZBEL, v AZEEL 2w
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COMEMNTRHFENZEEZDL. IRHLOZERS, TNEhO2 ) — 7 2 BRI H2HHEOM
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162 TR AL SR A FE AT 4 215
HENCHHE L CTHFETEL TWa EIRTE 5.

3)HE LR SN2 ) — 27 E DRIV T, EFRMMEBRZEC X 2 EOBEOK, i,
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ED7 427y FIHEBEEO N YOl ICHELTWD, ZOZ LR, FiREE
a7, TOTHENEND ) =7 CHIREREL CHL LT LILENTEL, B
Bzne, K (7AVA, FAY, Fx2a) L7207 (HRLAEE) &, PEhmEEEE
LCIbl L CRBEEO 7 1 7 v Pz, AR AWty b — 7 2 FEHOFIRER L L
CTEHL, PEEEOT S 7 IMEEBEE O bV 3 & 302, SRR, [T DR KSR,
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MNESER T A2HET, o6 TEP LY RENLZFELRHMS LRI LI ENTEL LI,
T a b7 (Sztompka 1999) 25HEH T 5 [LIC X - TiL, B#, &%, BFE, fhof
L5 L% EFBEO LISV EMNTTWE. 2, I E 72 3BUE ORSE AL il
TEHW ) — NEOXRT A2 HZICBVWTRAONS., L) REMTES RIS TIE, AR
POEDNRDEERAT A T COBMERENERSNS. | (p.74) 2D DHEELFEL T
HEWZh.

4) 2oV, ML BHEOFHIREROEIZIT. AR E ANy T -7 OEREH
WIS O BRI, PR & ORI TEZENZIES D E RSN D, [F LR RFOFE ],
A CHEH] OFERICOWTIE, 8HEFR6AE (Mvak 71 vy FEEL) THEED
COEREEHL TV,

e EFEHORIRERN & O, 8 HEF 6 #EII BV THEHRE (20-495%) #%, AR
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MOBERZEMRL, 3AE (AX, BB Fx23) 2BV, [ALEERLREOFRE] [FH
CH i) OERZFEEOFREROFIEE LTERALTWE I EDHhDh 5.
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1) 2 b7 (Sztompka 1999, p. 13) Ik B &, £ ¥ =4y MRENFNTEL L) ko228
L0, HEMICHEDL L O AN  OERE, E%eEOBMAHERPMAFTESL LI 124D, BEHT
EBADE) PIZOVTHBINES IZHARL ZENTED L) I ko7,
2) TR DEFEMIZ O W TIE, Masamichi Sasaki and Tadashi Saito. “Measurement of General Trust: A
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Cross—National Analysis.” [H K&t SRHEMIZEFTER] 4195, 2014, pp.63-64% MO L.
3) EWEIEEEOTWBRALBOEIE (A/B) X, 7AY 7429, HAHB.3, AEH35 FA Y927,
MVansle, Fxan23, 74272 FH22 O 7HhRl5E%e>Twnh,
4) ZEOMERICB 2B LM ORI, 7 A 725067, HAEN0.31, BEHN027, N1 v5%0.25,
T2 7H%0.20 MLy, 0.63F =325, 0268 %o T 5.
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