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A Study of Intelligent Information System Created
by Leader Member Exchange in Global Workplaces

SAKUMA Masaru

This study examined the leader skills of Leader Member Exchange (LMX) and its
hypothetical leader model which manages people in global workplaces composed by
diversified people such as various nationalities or cultures as well as religions. It was
found that LMX depended on constructing reliable relationship between a leader and
team members. Those leaders have the LMX skills to develop their ideas and create an
intelligent information system for daily business.
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(3) V—4—1TBD®HE ZND3I—LMXICLBU—-F—DORBHBR

Fa— NV —F—DHE3IOREHE LT, HREHATIEANTELAMEZ LMXIZL 5
TEMMICHIEL, V==L LTERTLEEHITONS.

2%, RohZREEBRZGHL T a— ) — ¥ —2HKT 5121k, —#Ho [=
U— FAM] ZRIRT DEHENLRCROBE LS, LA, SiLwilne LT, LMX %
W) — & — & A N —HoHROBERE Y BT 5. X 3, OWGICEHR
BfRZ &, ThEIICLT, QB [ & MEBIIIEH T & 2 A& RIS
BT 2 EVIBEARBITT S, 2F 0, MRERTEIAEL LIELY —F—0 ARY
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OXIZ, Fa— ) —F—DOEMEHIZOWTHIRY TP 5.

4. Fa—r3vY) —F—OESEH

Fa—NV) =¥ =0T, & I LMX % 0# U7 B R 2SEH S b.

RO X HIZ, 77— =¥ —1213E ke Nc b oFERREZREL T, s
DN () ZWEHA L, MIBORREICEEKT 2) — ¥y —TEHPLEE INL. Thig,
BUROWY (B 0 B9 A 78 #Z2F LT, HLVERE Bl A7) v NIk 2o
ANZEFTV—=F—ATETHY, TIIEFR) —F—2 v TONEEERNII—HT 5.

ZDY) —F —4TETld LMX 2YENZH (mediator) & LTI 2 &L, Z0HM
DHIFEIZZEIT I NS (Wang et al., 2005). ZOHNFIZR S5 ITRENS.

5 Tld, JE47Hi%E (Wang et al., 2005) Z5HL, Zu—/ L) —%—)  LMX % i
ML T, Ay NN—OREETTRATE) (Organizational Citizenship Behavior) & X ¥ /¥—
DYWEH#EAT (Task Performance) (ZEMTAB{REEL T 5.

$7bbH, Wang 5ORFFETIE, LMY —4—2 v 7L LMX & OR#IE =80 (p <
01), £L T, LMX& W4 ¥ —OMFEHTRATE & ORI =32 (p<.01), T72, @
AVN—OWBETEOEEIZ L =16 (p<.05) ThHb. X512, AU N—OHMKTTR
TE & A U N—OWFEFIT L OBEIE f =77 (p<.01) TH% (Wang et al., 2005, p. 429).

watem | | eEms

AVIN—=D
BT RITE

X IN—=D

*p< .05 BEFHERAT
**p<.01
*ZBERY —&—2 v 7 =Transformational Leadership
* X v N— DT REITE =Organizational Citizenship Behavior
* X N — DFEET =Task Performance

T : Wang et al., 2005, p. 429
5 Zu—ru) =5 —0ONER
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E QMBI ERATENC L - T, £ RIS E25%IT S5 (Kamadar, D. et al., 2007).

DEZERNTZE, 70—V ) —=F =3 LMX 28 L2Y =¥ =T8Ik~ T, i
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F— DA THIE LTHEH S B TH 5.

DI, Fu— V) = F=GET ) — 5 —FTHORHAICDONT A,

5. ZH—= NV —F =2 X BMIEE——) — & —{TE OFHLA

TR —=NV) = F =T D) — F —ATHOPAAILIK 6 1RSI N D,

9, Zu—VIRGASEE SNL. ZOREO) -5 —TEIE, T4 2 BhE%
BB LD E Y %5, TORKNENEL LT, 5200@EERN DL, Thbb,
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DI, ZO5ODEEKIE, KAMETEH) —F—1T8BH Y, TIUIRRLEKE
LTEMT A 2%, £EEFISHGELTE 2D =¥ —f8sfrbhb. T4bb,
(R LR W], (RO D 2 078, [WHEZR L 2033, [ile T 2 Mk,
(L WFEOEA] 2 fes], [V—F—»ro%s] [HEOHANEL] TH
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INHDY —=F =478, B [2R) =5 —] 200 EH®RL, [LMX] & [
A v w4 YRIOMERIT) | ©2RKOERIZX VETENE. FRIIBEMTE & LTk
BEHL, Zo&E, N 7Yy NS ERT 5.

HED X 27 a— vy —F—i, LMX 2L ) A0 Y — 7 —478) % R HEdE L
ZOFERELT, V—F = AN E A HEDEFHRD T, N 7TV v Nk
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9, HE TN 77— HAREOFH L HITHN 5.

6. THH D i BEAL kM 0> F2 85 F A

(1) LMXIC&2EHMORIE—BFZD1: [FTE—-HERE]

201945 FE—HARFKE, =2a—YV=FVFHHDI Yat7 -~y Fa—-Foib
ET, BoF—2%OL ALK S Sz 9, T —F DRI BTRL 7 5
YEREL, BLWHEIZEL ) FHANREI b O ST, ZO%OI—T 4 ¥ T %
EOHEDOF — 2EEILRTMIAEE SNz, TORKE, EREPOICHHEOEVEE
HE (RO LMX 2H72%) 2o oh, Z2LC FEFOFEMERL T L -3 28
FREE R IRDAFIS L2 HIRr D 25t S, F— 2 & LTORMPEFNZ. FRISEFOM
FRIC [EICEEERLER] ) BOEEBGRIE TR, ik & bicmibsh
7=,

Thbh, F—ALLTHEBRVEINLTAAS Yy v avildl), OKETOREBR



110 B SUA LA A FFE T 47 %239
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(2) LMXICLBEHMOEIE—FFZD2: [12=70O]

BT AT NVERE (=20 ZRATA277—A )54 5 (20194 8 A5 L
2.30H, UFx=2n) 3", BETIRENOE EAENE LY, 14.5%H0 1.2 J6H.
HESRIRE 7 V7, 4t 7 =7 TRIEZRBIOEE 2k L, S 51msbER 2 k3 %5
W% DTN D, ZOFFIE, O 7o — OVRE o e LT, £ 0 — Vi
DY) —=F—IC X WVREROMBEGEHLZIFED [N A 7Y v K] BGOEENH L. L
b, HE [HROLMIED? S 4 T AU LOEREHRICEDTHE L], LMX XD %
I ORE AL TELAM (Ko [ B) —F—]) PRBESNT, Fa— L) =%
—LLTHERENTWS (EAR 2015). $7abb, Hldftk % 42 L 72 EHo & E bk
BAZ X - T, WA OMEE [HM] & LTHELT, BEGOMBERIICEHL T

(3) LMXIC&BEHDAIE—EFHZD3: [£H7O0EADTY 2JL{LREE]

EH Tt ADFT Y ¥ VALME (Digital Transformation, MU DX &3 2)7 1%,
T, ATR DT IZREESNL TV VEAM 2B AT LU0, TOY T AR EEET HHAK
7 A SN, D XIS, BWEO AV N—HET ATICHD SN 2 L 2SR L 72
. b LTIV MLIZT— % & IT (EHREAN) DA TH LU LE, Zhid, LMX
WX DGO X Y N=25 8L, Lad, BREEZTE2EEIE (B @ P2 b~
DYHERBEEIOUE L E) THILILEPUELIND.

DX O— MR EFZ L LTIE, [ - F—C 2] HHEoTot 2] [EEJE
[FRRkAFIE ] 2 &b (2, 10T 2019), €@ DX T & » TR R AT O HilF 478
%), MFEOAMHEIHKT S, 2F), ZOREIBIEORA VN—IZTIALLD
CEDHIBA LA (B 0 ARITEOREDR), DR X N—OMEAI TR ICHRE S, O
HoOBEAICE Y [FA] 2RIH SN T, @DX BT 5. flziE, [BOLIT ¥ A7
L] TREZEOTHFRAZAY, HETH~NOEEOIT21T) TPV EE LS.

ZO7DIEAOITERE, kR, fEERREE 2 T FETF—s RX—=21kL,
BAR=— A&7 DX AEE L 25 (AR 2019). $74bL, LMX AL T, B
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