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Communication Media Usage among Middle-aged and Older People:

From an Online Questionnaire Survey in 2021

Martsupa Misa

Tsuar Izumi

In this paper, we report the results of an online survey conducted in September 2021, on
the usage of communication media, among middle-aged and older people aged 40-69 years.
First, we found that middle-aged and older adults use mobile media and PC-based devices
for messaging and Internet services, depending on the situation and service contents.
Next, we focused on the characteristics of the usage of social networking services (SNS),
which are increasingly being used by middle-aged and older people. We explored the char-
acteristics of SNS users and non-users, and examined whom they connect with and what
they do on SNS. Based on these findings, we would like to analyze the results of another
nationwide survey conducted in December 2021, and compare the results with those of the

2001 and 2011 surveys in order to understand the impact of the spread of mobile media.
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1.3 Lol

HHLEELENAN - T3 22— 3 JRFRAIE, 20014, 2011 4E & 104E B X 12HE
WRMPCAY—NTF YR EENAN - AT A TEPLET D AT 4 TOFHFEEZTEL,
AHBRRHEIIG 27208, BLXOENL AT 4 THHEABICESEL TV IHEDH Y
IO FRMATCEL (BH - +4F - sEME, 2014). TOERE L L2, SHIZ104FEKE LR -
722021 4RI, ETIRICAH T A VEBMEAEE, DT 12 HIZEHM A & o B A
HFEBI ol BRTIE, ¥ 74 VEMEREOMK R L PEE (40 ~695%) ICHENE D
TTHET 5.

2. AL RER OB

AFETRY FF 54 v T4 VEMMMAIE, 2021 £ 9 HIckk&ttrux - ~w—7r 71 v
THPRET S 15~ 69 OB LE=F — IR L, &E 47 #isT GRERER) 25 Nk
WZHEED S L7 1000 A2 B o272 DTH D, RO HHETHE R IIARTHOfRHZ O
WICAEEL L BICFLDOTV S,

%710 £ 0.3%, 20 f£56%, 308 145%, 4018 272%, 50 1% 302%, 60 % 222% &
HEAEIZS VR & o 7272012, AR TIE 40 ~ 69 1% (n=796) 124V, i § o2 L &§ 5.

GHRTRD 796 NIk, 40 1875 34.2%, 50 18A5379%, 60 18AT279% CTH Y (Q60), HBikik
63.1%, LIki% 36.8%, Z DML 01% TH 5B (Q59). ML [KF] b %< 423%, [t
75290%, [EFISAL - MR 25117%, [EA - ®E] 90%, [KFk] 58%, [/ -
4] 18%, [Z0fb] 04% &% >Twb (Q61). 66.0%IXBIfE [FEL T2 ] LHZLT
BY, EE L2222 ] N 241%, [HDTHEL Twz (-8R % &) ] Ak 99%
Thd (Q64). TELDPVDHANIE568% (Q67), HAEDWEE [T V5 £ ATEH TV ]
A3557%, [/8— b & A4 4, TINA FTEHWTWD ] 25156%, [HEFE (F5)] »
13.1%, [MERE] £3102%, [7E4F - AF@4EG] 2755% ThHDH (Q6R).

AR — 7+ yREEFEER 2 EOFMIZOWTIX (Q3),871%4 [ A~— k7 %+ ~ (iPhone,
TryrRuAf FeE) ] EFBLTBY, PHAHGHILI07E, 122%5 [7r—5 14 (ERO
e ERD) ] #FHLTBY, SEEFAEHITZ 103G > TwWh, [A<— 7+ vF (Apple
Watch, Fitbit 72 &) ] OFHEIZA 7L, 30%THY, s 3% [ENBFHL TV v
NiF48%Th 5.

TEIciR (2021) 12 XU, @E» SR TBR MR Lo SE O L, iR EERIC L
02020 42~ 3 HIZB Z b [HARANOBERITE] FHETIE, A~—F 7+ X OfEAF
FIER1Z 40 8T 95.0%, 50 4T 90.6%, 60 4T 77.2% & 4E#EAT LA A IZONTITF 5 DIk
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LT, AR#ATIZ40 18 875%, 50 874%, 601 860% & IFIZFFMLTHAHY. £72, A~v—
M7 x v FORBEDS [HRAORKERITE ] #FATiE, 401€50%, 50 £ 36%, 601 23%
THHDIIx L, KRAAETIEA0126%, 501K 33%, 601832%TH Y, Kt g
ENAN - AT THRIBHICEBTH 5.

AR — b7+ R EN R E (DT, AxF-7r—%4) 2FAHLTVDEADLRNT, Ay
t=T0RNENELTVDEDIEE2%THY) (Ql2), TDH H D 694%7%LINE ZFH LT
Wh (QI7: ATKR - —F AFHED 591%1287-5). A<K-r—3AFHEDIH [F v
NAIH P LTW2013835%Th Y (Q19), 73V ar Ak »o 4 vy —4y AL T
BHANE830%THsH (Q28T [4.73V AV R TA v —F%y MIHIELTWAWw] %L
ool NOEE)., TFNFNOMBED v MFIHEEMIZ, A~E& - 75— 4 02513FH
8555 47, RH 1045545, 78V 2 v Rke7 517 H 14890 47, 1RH 16068 53T, 73V 2
VSRR D ORI O S AR,

3. ARK - r—=F 4 L8y ay RSO T FERE

EC, ARK - r= A48V TV REHOMITHRHTE A Ay —YDRD L DR Ay
MR E R TBZ 9

F1 3T ITAR= P TA =V ERN) LT LBIHAT Y —VTHE, AE-7—
%4 (Q13) Ti¥, LINE (81.1%), |&T A —)V (700%) (2Hi&, SMS (Y a—hXvt—)
PN EMBTDO A=V EFHAL T2 AL LR RVoIlIx L, 28y a2 v Riké (Q30) Tl
BT A=) (927%) & LINE (305%) (CHIHADERLTWE, BEBFA—NVIEFAYK - F—%
A THNY 3 REETORHT 2 AL OICx L, LINE IZAYE - 7 —4% 4 TOFMHE
ZZnwboo BL1%), /X3y REHRTHHLTWA A (305%) 13Z D512 iz 2w
FUZIRZE .

R ECHHEINTVEHDIE, AR 77— 4 TIELINE (688%), 75V 3 R T
FEF A= (779%) 75, oY — Ve RELEEZFT TS, HEHIZHAHL TV 0
ARARTITLINE, 78V 3 TIEETFA-NEV)ZETHA).

1) NTT FaE E/NAVAEIZERT (2021) 252021 41 ~ 2 AICBIS 1 4B 6 B CRIFIREEIC L D
BIholtHETYL, 60RDAT— N7+ VITERIZOBTH 5.
2) ZZToO [y MIH] L&, THEOHTLOEFRPA Y=Y )2 KR, 7277
U@ﬂﬁij ZFTboLLTmhTwD
3) ZTO [Ny arRiER] i, Nvary, s7Ly Milars¥a—% (Padid) %R
‘f%@kb“( 2TV 5
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R-1 AvE—UZRRDLEDTHEIHMT LY -1
(A= - r—5 4 L8y a v Rk

A=A RYEPEI T
(n=644) (n=551)
b &< b X<
RSe ) hrs | PR s
bD b0

BT A= 70.0% 16.5% 92.7% 779%

LINE 81.1% 68.8% 30.5% 18.5%

Twitter D A vt —3 84% 0.8% 8.0% 1.6%

Facebook Messenger 9.9% 0.3% 8.2% 0.5%

Instagram O X v t— 5.7% 0.3% 51% 0.5%

§%§Z@fﬁg“5&t®**ﬁjil~ 1.9% 0.2% 40% 0.5%
BRI AT A — ) (@ docomonejp 7 &) 32.3% 5.4%
SMS (¥ya—bxvt—2) 46.6% 75%

0l 0.5% 0.3% 0.2% 0.4%

WIZ, Ay MIHOBIZI IS —EARI T U VI2DnWT, AXE - r—5 1Ly
O VR ENZNUI OV TH R RENE-2TH 5.

LKA — ARy T Y EMFE L IE LT D, ANFK - =249 H0FH
BLVDIL, [ A+ (Google, Yahoo £5) | (824%), [ G 1EH - RaFHk-Bi5 ] (574%),
[ - z@igR, S ¥ —2a ] (433%), [KHF=a—2] (414%) THH, SV arik
oo & OFHDL W DIZNEIZ, [HZEF A + (Google, Yahoo %%) ] (852%), [&&I&5#H - K
m%ﬁﬁﬁﬂ(@5@fﬁ$;1—lj@M%%Fﬁ754795vﬁyfjﬂw%)t&o
TW5,

ARF T = ADLOFMAN10 BA v PP EL O, [ETUFE (PayPal, PayPay %) |

R [REH - 7 =RV ] RENHETHAT 23O THLOIZRL, 73V 3 2 RERm»HOF)
PRI RA Y bUELCDIE T[540 av 8o T[54 0N F0 7] Evnalz
EEORY ED DL 0L [HEILEY A b (YouTube %) | TH o7z

B, TOBETETRBEROY - CAFHNLED > TBY, HikEbfscidzn. A<
K=y A40560 [EFPRE (PayPal, PayPay %) | OFIHFIZEAETIZ209% TH 5 75,
- HENIC LB EIRSNRVY, 2K T —F A TO [BF~vtr— (BIAT77r—51)]
OFH (Q26s5q13) LABETH Y, 2011 FFHATIE 12 ~ 69 &R T52% THh - 7275, 4

4) LUF, MR X 0o, [2ofll] 2E8AZ1AZEIIL TS
5) AVYK-T—F A0 [EFUFE (PayPal, PayPay %) | OFIHZE, HHEL 40 1% 168%, 50
f245%, 60 1L 206%, ZCiEid 40 fX252%, 50 £t 17.6%, 601t 13.2%.
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ARK =5 A %y a v Rk

(n=631) (n=661)
WS A4 b (Google, Yahoo %) 82.4% 85.2%
SNS ToOMFE Ny ¥ 2y TS 125% 10.1%
H= 2 — 2 41.4% 481%
AR—  ERE = 2 — 28.8% 33.6%
REER - RE T8 Bk 57.4% 49.5%
WX - 2@k, Fer—3var 43.3% 35.7%
TIA - VAT ER 17.9% 21.9%
LYy — - FRITIE TR 11.4% 20.6%
Ty PREE - RSO T 5.7% 11.3%
ITERR 2 E~OHE - JEi 24% 11.0%
SEFE - 7 —FR> 15.8% 5.7%
<N 4.6% 4.2%
- 54% 6.4%
7= A 13.6% 9.7%
fnd - = 3.0% 7.3%
Tl RE - R 44% 10.3%
XN Trviay 2.7% 3.9%
- LK 11.7% 14.2%
P - B 9.2% 14.7%
BN N ) 3.2% 3.9%
HEw <y F 777 0.5% 0.3%
o, BREE O 1 12.7% 20.1%
o4 rvavry 26.3% 45.2%
TABGEE (ANA) 2 L) 76% 6.1%
FYIALUNYFLT 12.8% 239%
B Y% (PayPal, PayPay 47) 20.9% 4.2%
¥ a— hEjE 7 7' (TikTok % 2.2% 1.2%
SNS (Facebook, Twitter 17.9% 13.5%
K—LR=T - 70y 7.0% 11.6%
Y7 ilih (Skype, LINE V74 la54%) 3.8% 4.4%
Y x TV AT L (Zoom ) 3.2% 6.8%
BEEE Y — € 2 (Netflix £ 44% 8.8%
A4 b (YouTube % 24.2% 34.2%
HaslifE (Apple Music £5) 7.1% 4.8%
S 4 7HAE (= o= adf%, YouTubelive, £ > 2% J 1 7%) 2.9% 5.9%
e PRIt A 1 b (pixiv £5) 0.6% 15%
HTIFELDLDIE W 3.0% 6.1%
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DA TIZ A0 ~ 69 T 285% & 72> T\Wah. 4Elh - RN L 5L A5, EREA
PRZEREDSTLERTH .

ARK = 4N aVREBRIIBIT LA E=UDRN) L)Ly b EOY—E2F]
A2 61%, RRICEDLE THEEFFCFTITOENTWEZ L h2 5.

4 . SNS FIH

KA T, LINEIZSNSIZEF 2 Wwd ok L7z T, Twitter, Facebook, Instagram,
TikTok ® 42 & [ZOFICHHL TS LDE RV OS5 OB ZZ3F, A~k 47—
ARV A RERPOLFALTVELDTRTERD ICHHALTVE D 1 D% RN
K TSNS FHIZOVTHEATY S (Q37).

BbZwold, [CohIcfiLTwsboidswv] Thsb (57.7%). KIZ, Twitter DOF]
H# 293% CTH Y, DT Facebook22.1%, Instagram215% & 7z > T\ 5 (F-3). EfnEYl
\ZWL % &, Facebook F #8140 X 21.7 %, 50 1% 228 %, 60 1% 21.6 %, Twitter FJ A #1340
1335 %, 50 1% 305%, 601X 225 %, Instagram FJ H 213 40 1X 224 %, 50 1%, 235 %, 60 1%
180%, TikTok FIFH=1% 40 X 44%, 5018 53%, 601K 45% & %> TH D, Twitter D A
DL 1T ERAH DD R DI R SN (p<05)7.

%-3 SNS fjH=

FIH L CTw3 SNS (n=795) id L CHHH L TWvWB SNS (n=795)
5 % ok P B o o
40 1% | 50 1 | 60 1K | 40 1 | 50 1% | 60 1% 40 1| 50 £ | 60 1K | 40 1% | 50 1% | 60 1%
Twitter 35.7%| 33.29%| 25.3%| 31.3% | 25.5%| 14.3%| 29.3%| 27.1%| 23.0%| 13.3%| 22.9%| 18.9%| 10.7% 20.3%
Facebook 22.9%|28.6%|27.1%|20.6%|12.3%| 54%]|22.1%|11.4%]|15.8%|20.5%| 84%| 6.6%| 1.8%|12.6%
Instagram | 18.6%]23.5%|21.1%|26.0%|23.6%| 89%|215%| 57%| 6.6%| 6.6%|13.7%|10.4%| 7.1%| 82%
TikTok 50%| 6.1%| 54%| 3.8%| 1.8%| 18%| 4.8%| 14%| 2.6%| 12%| 08%| 0%| 0%| 1.3%
Z OHZF]
ML TW5 [54.3%|52.0%]|584%]|54.2%)| 64.2%| 80.4%| 57.7%| 54.3%| 52.0%| 58.4%| 54.2%| 64.2%| 80.4%|57.7%
L DL

<BE>

LINE FIJH 44.3%52.0%|57.8%|67.2%| 62.3%| 57.1%| 56.1%

6) [EfF~t— (BHA 77 —=54)] OoFHZEIZ, B4 T273%, 501K%328%, 601K
235%, P 40 1% 32.0%, 50 1% 26.3%, 60 1% 26.9%.

7) B, THARANOIEMITE ] J4 Tld, Facebook, Twitter, LINE, Instagram, LinkedIn, TikTok
D6 2% SNS & LTHELTEY, v MIHE (8o 904%) (2B 2 ENZThoFEE (TH
L20F] HArviE [FHA - LT 5] oREHEFE) 1, 1325 79O TIEIZ275%,
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b L CHAHL TSNS i, 60 (BHLAMNE & DFE#TETH Twitter TH S, #HiTH
4 Tl& Facebook, 7214l Instagram % 3.5 AH% o,

EC, UTF [ZoHICHALTWD o] 2@#ALZRESE (B577%) % SNS JEFHE
EL, BYo4o0nT e EALANE SNSFIHE LT 5.

4-1. SNS FIF#& & FEFIAZE DR

SNS fIH %/ FEFIH E QR TH 255, SNSIFEFMEIELMICE { (B 548%, &
628%, p<.05), FIHERD E (FIHH 5321 %, FEFHIE 5453 %, t=-2.350,df=794,p<05).
BIEOBZE (Q68) T, W& - F&AME] ©705%, [H¥EFE] D673%, [HERK]
6L7%DFEFHETHLDITH L, 7NV F A4 L TEHWTWS | ANTIE535%, [75— ¥ A 4,
TNNA R TENTWE ] ANTIES73% MR L RELTE Y, FEFAo (p<05).
T, EZS LINE (Q70) 122V TIIEIMATH & e v b O, SNS FEFI & X AT FIL (Q71)
ARV 12 2 (HERFAE I 500 75 PR 61.5%, 500 HHILLE 516%, p<05)®. 7%, #
BE(Q61) 7R HSHEIRGL (Q64), T &b OHME (Q67) TIHEAMIZE SN 2o 7z

EEBREOFMMAEE (Q2) WIZENR SN WA, ENAIL - 274 TRAIZIEENRS
N5 (Q3). SNSIEAMHIIEA~Y— 1 7+ Y FIHEZE DA < (SNSFIHEZED 91.1%, JEFIH
HD 841 %A~ KRAAK, p<0l), 77— 4 (GEROERER) OFBICIZEN A SN
(SNS FIHHE TIE 11.3%, FEFMHE TIX 129% 037 — ¥ A FIHE). EhEnofHEIZFHE
BaZARTW525, SNSFIHE FEFIHETEVIZR SN\, £72, Apple Watch % Fitbit
HEAR—=bITx v FORFICOEMIE RS (SNS FIHED 42%, JFFIHED 22%0
A=t T x v FHHE). Av—=b T x>, ¥=F4, A= b T v FOTRLFAL
TWZaWwALE, SNSIEFIHFE IS (SNS FIH#E 21%, JEFIHE 68%, p<Ol).

A=k =84 (Ax—b7+ >, HiFEGER L) OFMAHEIS L THE S (QD)

305%, 768%, 31.3%, 10%, 80% & 7% > T\w5h. FHFAEOKEIIE A v MHZEICBIT S SNS FIH
HCH D720, AETHETH2HME (ZREFHIIHO S SNSFHER) L@ %52 EPHENT
X 57, 601&0) Twitter 1] F 22 12 55 14 139 %, 21487 %, Facebook 135 7% 200 %, 724 22.0 %,
LINE 135314 655%, 21 64.2%, Instagram (X504 9.7%, Zc: 145%, TikTok 3914 36%, it 1.2%
THY) (WFICHE, 2021 : 64), RIMAEIZB W TILEIHEED SNS FIHHRITEH N Eb 5.

8) MWHFEN (BAAR) X100 AFTT) =% [brbhwv - &2z hw] Ollh573T)—Tz:A
TWh, FEEVPRONOW, [bhbhbwv - &E27w] LoREH 235% %7 L7- LT, 500
FH R (478%), 500 FHUE (522%) [2F Lo 724E5TH 5.

9) FEIZOWTIX, 7T2o0H 7T —THFRTVLE, ZOT7200 7T —I2BWThH, /2, [
Kb | & OMEHE 481% & ENLADEIEE 51.9%12531F 7286 CH, SNS FAIEFI A AFHm X
RoNlmot:.
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Emiarc L TAH, SNSHHBEILIFFAE LY L Emiced ) (SNSRI 582596 [, FEFIH
H 451347 11, t=3727df=542431p<001), Bkl T2 EHEEHE S (Q6) %\ (SNSFIH
% 10160 1, FEFIH & 76.19 1, t=2.369,dg=399.332p<.05). A~V - 7 — % 4 TOlEDF
HBHEE (Q8) A v t—T DR L) DHE (QL5) IZIIENZVb DD, TbTh, A<k:
T=IATORAy =YD L) (QI2) PWT,[RDEDELTWARW] LRET S AL,
SNS JEFI 1 19.0% T, FHE (94%) £ h % (p<001).

%72, LINE OFI (QL7) BHARIZIZZED 2 WA (SNS FIHE 725%, FEFIHFE 668%), &
FELCWw2 (KL (AR TH7 Y MEBREL) ] R [70v—7] ot SNSFIHEIZS W (K
725 % 0 SNS R & 42.35, JEFIHIE 3144, t=2.333,df=404.652,p<.05, 2 ) — 7% : SNS FIH
¥ 429, JEFHE 302, t=2714,df=355.329p<.01).

WIZ, AREK - Tr—=—FA492560 [xv MIHA] I22WT (Q19) THEHAH, [LTwa] &
DIal% 1% SNS FIH #1124 < (SNS FIH# 90.6%, FEFIHHE 780%, p<001), ZOE:H (Q21)
bW (FFH D SNSFIHHE 9842 4, FERIH & 74.04 47, t=3.339, df=578.330, p<.001 : K H O
SNS FI & 11743 4, FEFIHI#E 93.08 43, t=2.830,df=556.584,p<.01).

NV AV RN S DA v —F v MIH (Q28sq4) & LT 7w A, SNS FIH#H (10.7%)
LV IERHE (2L6%) DA% (p<001), FIHEER (Q31) (& SNSFHEDO RV (°F
H o SNS I i # 16382 45, FEFH#H 13644 47, t=2.350, df=597.653,p<.05: ¥k H & SNS | FH #
17755 4, FEFIHI# 14668 47, t=2.602, df=655p<01). L2 L, 7L CHEEERE Q1) 2k
RSN (FH O SNSRI 17452 4, FERHH 167.71 43 + K H o SNS FIH# 223.80
G, FEFIHIHE 22451 4).

SNS FI&E L FFHED A T4 TRHONMAE F LD L L, AEEBHFPTLERLE, Bk
NoHbHAT AT ORRHIZOWTIEEPON LG W—F/T, A¥EK - 7r—% 1 OFHX LINE
ORI, 47 —3y MFIHIZOWTIESNS FIHZE O F VBB TH L EF 2 5. FUd,
F-4TRT LI, Ay MAE#ESL LY M) T2 -2LI0bBINTw2 (Q46).

PRV OIHEN, BUAIEBIO 720 D178 (Q50) THh . £-5TRLZZEIZ, [(c)
BUAR), HEfEN, RERELOMBET, H2WmEE) OEREGLZY, BERWIIES72) L
7zl R (D) #am, BURWARMEICET 268026, TEESML] Ay —%y
MR S EEGICEE o222 WEHH Z &9, $XTOEHA T, SNSHHAEIEMAH L
DREMIYTH 5.
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x-4 v MIHE#EY 77— (SNSHHE L SNS FEFHE)
n=796
NEEIET Y
< LRl T F|nwT
i 5|50 E:
E: <|lzs| =
2 dlvec| 5
(a) 4% —%v b OB T > F > 13 f5% THLSNS FIH 6.8% | 19.6% | 374% | 36.2% <05
| AR AN SNS JEFI | 39% | 155% | 344% | 462% |
(b) HSHZE > T ¥ 5 —d s PRI & CE[SNS P [ 74% | 356% | 436% | 134% |
BIR LDV T SNS JEFIF | 26% | 26.1% | 449% | 264% |
() Aok - or— 5 £ 05y 3 R AN L 7:[SNS RUH_ | 107% | 448% | 318% | 128% | _
DEMED B L o7z ) LB LT X 2 [SNS IEFT | 54% | 244% | 39.7% | 305% |©
(@) 32 Ca—5IWT 5 HRE M DS kSN A | 7.1% [ 303% [ 424% [202% |
BTED SNS JEFUN | 37% | 203% | 362% | 399% |
(&) WANARAIA 52 TIATH e %20 7 ¢ |SNSFUH_| 107% | 472% | 201% [ 181% | _
" FFTE S SNS JERIF | 81% | 27.2% | 368% | 27.9% |
(D) LINE %SNS ECo k% ) I ) (A & [SNS AU | 104% | 34.1% [ 463% | 9% | _
b¥5b L CHE SNS JERIT | 142% | 275% | 39.2% | 192% |
(@ ANh- s AL S —% v Fefliofe& X|SNS RN | 145% | 47.8% | 303% | 74%
OFHT— 7 RITEIEIE, B O NG &2 E ) p<.05
ST L 2 ot T 2 Eai < g |SNS FEFUR | 131% | 401% | 331% | 137%
x£-5 AW, BUAMWATEI~NOZHN (SNS FIH#& & SNS JEFIH#H)
n=796
IR IR
LR | bEiEE|DWE]|DOWE
Bl el |L»T|sLl<T
| LAl Ly L
DE| V| %4 s
1z NI | wRHRI | Bk
Ll 20 Frlew ek
- VAR 5% ENVA
D
(a) 1Al BOEIEE o 7= 1 %1 0[SNS F | 139% 172% | 255% | 433%
Ew Ll (V99N Ty rT a0 <001
?§ﬁ> (77 [ SNS JEFIF | 65% 137% | 237% | 560% |
(b) KA, BUAH MBI > C E4SNS A | 86% 2l | 252% | asn|
BL72(A Y5 —3y b EOBESEET) [SNS IR | 35% 148% | 209% | 608% |”
(c) BohHy, iy, Bk F OB T, [SNS FIA | 68% 113% | 300% | 519%
HABMEPEIORESF LY, BN p<.001
O L SNS JERIAT | 22% 72% | 229% | 678%

() A2, BUhH 2 L S 5 2 SNS FIA | 09% 86% | 202% | 703% |
Lt FEICBNLE SNS JEFIAT | 04% 44% | 159% | 793% |”
(©) 2% —%v | LCHAW EEW|SNSHE | 83% 1% | 217w 6|
7 LS o B T R % iR 72 SNS JEFIAT | 15% 33% | 181% | 771% |0
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4-2. SNS OFIAIRR

TiE, PEEDSNSFIHEIZED L HIZSNS ZFJH L TWaHDH. FIHE (337 L) 12
DL CHHLTWASNS (FE-32W) 12oWT, ZoOFHIRIEF7:.

T, KAOBFH 2T TH LD (Q39), 2 EHLTWHEAL64T%THY, [1
AbEBHFIN TR W] ZEALZAILDBIBTH L. B LT AOFEEEKIE 10584
ANTH 5.

BEENTVDEANOE (Q39-1) #RA7:0I2, ANk - =4 TTIAN—FTEL
WEETAHT (QI), BLUAYK - =¥ A TTIAN— P TIL AvE=—VDORYEN %
THHT (Q16) LAR7Z=DNE-6THAb.

R A v =V OMFL LC—FRIEND [RIE] 1 SNSBEHFMHF L L Cidsi3e£ L
BTHEVEDBRVEAIR Ay P ETOR VY I TEL—ELH -2 DBV
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