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U 6T BB Mk & IR C2 b hud e 3, SLREiiRs, EE, R 5imE
DL EHERE G, HEBFICMLELIRETHDLEEDLNTND,

OYTER OB ERET 2, HATREOWFEE R S MR Ot tE & b EP LS
BRI BN Eid, KEOEBEFERGISIECOHAEICORSN TS, ZhiZX
THEEDRGSOBERNEZ AN D Z ENTE, WL, BEOETIRWA IEIET 2 L &
MR TE 5, KEOMDHEFNZET D SIEII I N—FT 2H8ANIEL, T oAk E2 D
N—=T&EDHLInTWD

2.WHBEDT T AN —HEDRE

KETIE, BAEROEEICOWT, REEMTIE, EAERRELED X 5 7ok
W2 B IIAFEE T, S0 OBEAEE BERBIZEAL LTy, ER, 5 AR,

W5, AR, WEORER EROEEIERRD S5 BB W CEBIFEE Z & 1230k
NENTND2S, ZHUTMA T, M KD EREI S FEET 5, £z, FTC GEMES|ZE
B2) M. [RRAERBHFIEZEC 285 ZAS1E (FTC %) ) (Federal Trade
Commission Act, FTC A) 55RIZHE SN T, FEEFEORANIE F /2 ITKEIITZ - BITIC X
LT, HEbrans - BREe - REFEMEZRTHEREAL T, 774N\ — L RET
DATRIT6 L THEHIT 21T > T 528, Rtk y FU—2 EO7 T A4 8 —IZB L T,
1990 AR BIRFIA 72 3, 2012 121 [RGEICA LT 2RISR DB E 7 7 1 A
VO] BDARINTND, ZOWEEORNTRENTNWD [FT4 30 —Df

A5 /NAKRR THESIEARM B 2 i) TV %0« X MU —27 OEE] NTT AR (2011 4)
170-171 &

216 Federal Trade Commission Act Incorporating U.S. SAFE WEB Act amendments of 2006
https://www.ftc.gov/sites/default/files/documents/statutes/federal-trade-commission-
act/ftc_act_incorporatingus_safe_web_act.pdf Z# Last visited:20 November 2023
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KA & FEfiEhE ] TIE, FEDOHEE T NA A L GBS EAE TR FRaRE S
HZRELDELELIE LT, [TI7A4NR— A« FHA ) [T NIRIEEE DRI

(BN ISRz 78 ) 2807,

2012 4 2 A AT REENES LIOKEBIFO®REE TRy MU =728 5
HEET =S TTANY— Zu—NVRT VHEEICRBIT 57 T A4 N — DR &
A I X—=2a OREDTZDD 7 L — 2T —27 | (Consumer Data Privacy in a Networked
World: A framework for protecting privacy and promoting innovation in the global digital
economy) DR TH LN TWD DX HEE T T A N —HEFRZF ] (Consumer
Privacy Bill of Rights) DBRE T 52V, ZDOEIMOFEBOZOIC, BiTEE LTHEEL,
FEEIZRET 27 T A V=TT 2 RIEOmE M 252 1T 72O RG2ER 72 R H 5y
M ENDIEFRDNECZ RO TND, ZOERETIE, 774 N —Iri#O-LHAID R
S TNDA8,

OEANZEL D= br—b (HEHIL, FEEPEOL D REAEREZNEL, £h
5&EDXIIHIAT MOV Tay he— T 5HEMEGT D),

@B (HEEIL, FEEOTTANY =X VT A BITICE LT, BHICH
ECE, MOT IV EBATEDHNEET D),

HaEmOEE (HEE L, WEE R LRI e HIETEEENEAD
T2 w2WE, FIH, BRI 52 L 2T DRI 2 FFO),

@DtxX=2VT7 0 (HEEZ. MAOT =2 NEENPOELE b o THRDI D HEF & Ff
),

®7 7k X LIEMNE (HEHFIL. HROBMIESCHERN RN ER TH o T2GaD ) 27
(RS L TR EZE C TR R 7 +—~ > M TEAFRICT 78X LIEIEES
LR ZHT D),

@O RFHOINE (HEF L, FEEVPNE, RECTELEAOT —F 2 @4
P BRIE 9~ 2 Mefll & F50)

OMHEFEIL, FEEIZZ S TEANDOT =2 BHEE T T A N —HER FEHIZHE > Tl
TNz L R 2 Fi o,

[FiETIE, EFEIRGIFEZEDRRTE DMAFRICIT. UTORNGEND Z LN

2T 1l A [SEIEREw 7 A V0 BB T T A N —REICBET D HERIF ) SNE OSLE
201247 H 18—19 1

218 Consumer Data Privacy in A Networked World: A Framework for Protecting Privacy and
Promoting Innovation in the Global Digital Economy, White House, Feb.23, 2012.
https://obamawhitehouse.archives.gov/sites/default/files/privacy-final.pdf  Last visited:16 November
2023
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BIEICHIE SN TV D, H—IC, BFEBsIFEEENRETIELO — e 22l T 2
fHH. 510, BICESWTHRTEDER TH D, FEEN LFROBEILERT D &,
HEEDT TA N —HEOREICRY | HEETEHFTIIEEZ RO MR H 5, *
7o, RETITHEE OF — & OEMA NE T 25 T EPPARRICHE STV 5, FF
CHEBE LTI ZR 2001k, —RkiHEE . EFEBsiHEE ICElcng 1774
AN —FERFEEL ] DIE, KETIE TREAF T4 7T A4 3 —{R3#1L] (Children's
Online Privacy Protection Act of 1998, COPPA) 273l E S 4L, WEDA LT A4 L TOTZ
A N BRI EN R SN TWD Z & Th D, AL, 13 RO RERIT O
T TYA NROF T Ay - P EAOEEE & 13 RO VLE ) O E S A IR

LTWLZEZBUSHEE L TWD T =T %A bRA T A« T —EADEHFITH L
T, WEOMAFREZWE, FIA, BFRTDHEC, Uo7 A N ETOBMEITV, Bl
7B MFE R REZR [ (verifiable parental consent) #715% Z L 2 ®|EA T T\ 5, £/,
BUIC LD REORERA~DOT 7B AL | UHROFIHZES T 2HESERRO LN TN,
FTC X, Z 02 FE T D700 REA T A 7T A /32 —HFiH| (Children’s Online
Privacy Protection Rule) OREMERZH V., 2000 4= 4 A 21 AIZHAZfEfT LT\ 5,
2012 12 H 19 RiZIE, ZoBAIZ Xy P U —27 OFRBIZAIL ZAFICSIEL TW
%220,

KETET TICEEDOMNB T =2 X2 VT 4 &7 T A4 —(REIZHOWNTHERIT T
SEEITIRSOTEY, TOHRTROLALLROIL 2018446 HICH U 74 A=TJN2 [HY
7 F =T INEEE 7T A N —1k22) (California Consumer Privacy Act, CCPA) % mJik
L72Z&Thd, ZOERITKED b L < OfERNRT I A4 N —{REIER] LI
IEAL, 20204 1 A 1 BICHzh L7, ARBIIKEO Mebek L < @fEfR 77 48— (R
FEIEZR) CREEAL, 2020 AF 1 A1 HIZHER L7z, CCPA ik, WEE (WU 74N=T
MOFER) 12 8 D2OTFAN—OMHRIE G 2, Mz WHEE] © MEAEHR) 208
925 [HZFE | (Business: CCPA % 1798.140 257i(c)™H) 2 8 DD FH A2 AT HIEMHET
b%, EDBNTZ 8 DDT'T A N —OMF) LT EARINITIE, OB ABARFERME, @5k
RBRFE R, @7 7 B AR OR =2 Y 7 ¢ ORI, @F B TEAEROMTEX
IR ZAT 9 FEEF T D FHaERE. OFAEROMEIZET 247 T U ME,
O FHDT=dDAT A 4, OHIBRKHE, ®CCPA LDIHEH OHEROITHEABHR & L

219 Federal Register, Federal trade commission 16 CFR Part 312  Children’s Online Privacy
Protection Rule, January 17 2013Vol. 78 No. 12 page3972-4014
https://www.ftc.gov/system/files/2012-31341.pdf  Last visited:16 November 2023
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TEMENBRVHERTH D, EDHLNTZ 8 DDOHEEZFDOEL. OMEE ~DBEFEL,
QHBHFFRAOXMIEDE LI AT T 7T ¢ AT 2K, OMERE. @ftsa s
5. OQEROMGERT. ORKEEFICET ROz E. @ZENOEEIL, @fF ANE#R
OWEIZHEDL L TEHENREX 2V T OFRLIBIT2FEETIHZE CTH D, SbIT,
CCPA IE. B U 74 N=TINIFHET D KEFRHEDHRRE T, B 7 H =T MHAD
KETFEHER, BAKREZ G KESORZE - HKIC b —EDOEHFO T THEH S NLDIE
HTTH D2,

3. XIPFELHTROERER

KEOE GG HIBER R IERERLEM L THY, FCEE—e 2 EED
BEEHAHEA L TV, KETIE, F2FRFITIENEEBEES L ST Tk,
A AR BRI T AR T b L ED BT, [eRlt— e RBURkIE) 135 =
BB EE L BEY — CRAEB ORISR AT MIMEAANIL, KEDE = H R FEHE
ZEmIICEEEHT DRI AT Z 2R LTV D,

KENTH =FRFHREZ BT — A LRE L. R HHE=FWRFIG 7ot
ADEEBER, OF VRN REEERET VA ER L TE L, KEIXE =F O
EBI L CHMRNEEZ LT O T, HMAEE, Ml Z2%HT 52 L ey —v
AEFEOEEEHY AT MIMEHBANTN D, £z, BFBEEOHM, NEWHEOEE
SR EONKEE G TETE4&BERE) (Electronic Fund Transfer Act, EFTA) 22)3HE
SINTEY, F=FHT7 Ty M7+ —L0FEm THRAREZITOLENDH D Z & 2 WIS
HEL, EXAFEOBERZE O TI1EF0, SRR HEE 12 0 BRSO BRI O FEH
BRAEERETRETHLZEBBEL TN D,

1995 EM B KEBINTFHRNTEFREIRG 2 RH+ 2EREzAm L, T—E& I
gl & T4V 2 AINEFLRE] 280, AMNOFFHNOE IS 158 2 Bifl+ 5
TN ERREL, BEFH O EFOHEICONTOBE L bloTnD, IND
& DNEZAEE U, 5 =H SR ORI 2 5 (b3 5 72 EFRBURFIE 1997 42725
DIERERRNTHE LTz, BTEBRGNICE T 2 HEFREC T 2500, s

2L AAZE GRS (V= ba) 7T AaEmEHA =3 v M EE A &

— "7 YT HER TH Y T4 =T MHEE T T A R —1E(CCPAYEH /N K7 v 7| 2019

4 12 A https://www.jetro.go.jp/ext_images/_Reports/02/2019/c74bb9695c95edf9/20191225.pdf £ [i#

Last visited:20 November 2023

222 Electronic Fund Transfer Act ,Consumer Compliance Handbook, pagel-72 = M
https://www.federalreserve.gov/boarddocs/supmanual/cch/efta.pdf  Last visited:16 November 2023
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b D HEFT OB > TV D,

FTC 2R\ T, 2015 FICHBA A RERICT 7/ v ¥ —i5E - A= (Office of
Technology Research and Investigation, OTech) 2% E &iv, 77/ v ¥ —X07 VX Ll
(BT 2 EM A AT AN, 77 ) v U—BHEEILE X DR BEIIONTO
HELH LW~ =TT 4 7 FEOMMFEZIT O 2 &I2X 0 SRR mEE TN L7
FTC OFRA SO E S, B, MOBORNLEF T A 70 ADRMEIT - TN 5228,

BibE E a~—RCBT2ETHREOEX 2 U 7 4 R#IZON UL, KEHD TETEE
Binik] IZESNWT, HEFOB A VRN AT — RRF =FICL > THRERTF
BCTRAINIZYHEASINEZY, FFAESNTORWEFRFERSNCER SN0 L
ity WEENEOITRHZM -T2 LRTUER L0, ZEERDNICEHE =05
— B AT SICEM T 25 A . WEEIIET I T b BRGNS X 5K
LTEEZADRY, HEFHD 2—30 XA LUNICEERBICERT 256, HEHEIT
FISOTEEZADRTIUTR B2V FEREEHIL 500 Rz Rz, HEH
DMPED LD I KPIRE SN D,

Wit G T, BUE, KRENFEREOREE 2 SMERMICoBSE,. Zhbof
FNZEEED B 5y OFEEIZ B 250 1%t L CIEME, IEHZHIE L, BICESATE
U CTEREICN T 2 BREEEH AR T 5, KEISITERES 2 &P 5 H M
MPH—INTELT, RICERMMSOBEEEHEFEZB L T, WEHEZEERELL
TEIFEREET D, Tl L bic, MEHICEROMEREZ S L L, BEEEZHET 5,
B 2 1308 2 TR Mk DRE . BEZRBF O AL L&D,

B ERARETBBE AL B OFEGHICR ST, HO5HMHMOBEEERLZ T
TWRYY, 72, s, 24, NIEBEAAT & N OREERE R & o BRI 22 FIEIZ B
Y256, KENERE ., B LZ2ei, FEN, ERESEZREAROREREERED
HMOEHEZZIT TN D, KETIE, BEYV—EAZRMET 20052 ETEEL, &
HU, DB N o — e 2 oM, #P, A BWEzMed 5 HEAER
58I (Private Express Statutes, PES) MAAR X722, KEEEFR R E 72, EEME
OEFEFEMEICEN T2 R EITEF ST OEORERE] 2HE L, HE
FDRRE B R ERHERTRME 2 1T DR 2 ORME L. B3 2 Fofee & U2 BRI 2 i)
L7z, T, DREBERMERSM) IO NELIRGIZEERE] 7 EL < OERE
HEZRRWTHIE L, SRR EREDIEREREZTER LT,

28 EieEh DREEIGIZ B S (FTC) ¥R OEEFEREICR T 55&4E]) [ERAE
Fe8 6155 1 5,2021.07,54 &

224 Private express statutes, USPS, 1997.7.1
https://des.wa.gov/sites/default/files/2022-06/PRIVEXPR.PDF Last visited:16 November 2023
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4. HEEORIBHEORE

HEEIZZ +—~ > FERREZRET ORI OFEZ A THEET 52 L NTE,
74—~y FEREONE LA ERFANCE DR T o3, IBHERERICAE LT
Feod, HEFICHRISRBESNRITNERLOZRVWEREL TWD, EHIT, HAEE
T TN EZ LTEY, ZORETEYDIZLETFRLTWDLIHLE. NHTIFEETET,
BN EMRET D2 Ik 2BEAEBERICR LT, BEHFIL - EOHELZTRETH
LERELTNVD, Lo T, BRBKREINTHNTH, HBEENEFHEOERIC
[FIE L2RWEEITIE, REFFREZITEE L, MISOEFHELHE RS2 LN TE 525,
AP, BB IZONTNPOREANAIRNETHL Z L 2R L2 E, Ui
ZRIOBPITEIELET 2 ZENTE, IANEREEZRS KEOLEZPITTHZ LN T
& MIIARAFLRHEOBEAERIRT 52N TEX D, ZDXHIT, BEFITFERIC K
RKIDFEH BRI FEEZ AV, HEE OWENIREIIMRD T+ TREI Th 522,

KED TA=b A F—Fy b ETIFEC L DEMECHAL 227 (Mail, Internet,
or Telephone Order Merchandise Rule) 1%, > b U —2 H5| OFFEM 2 fied TEE L < BlE L
THRY ., R, B, fhomE, 772 ——tv R HEREIZ D BT, U
=7 YA FTOIREELBARE T RETHLEEDLNTWD, ERTDH L. HE
TR ERT T 20, BIEREBITTO0EERTHIENTED, TDO LT, KE
ISBESL > TWD DL, FEHEMN 30 HUPNICESZ BT 5 NE 7 EWICHEE L T\ 5,
BlENSE T L2RWGA, FEFITHEFRICMOE D 2 L 2RHRIC, BROMGETT 2
BENRE L2 b, HEEDEEIICROEZBIT LN E2RE LTS
. BEFITREOFRE ZADRITNIZR OV, REEDZORGZBEIT L2 IR,
TEcE LD Z &ilid,

o>

UHUE

5. BEEEHEDE A

KIE D BRFFFRFAEOEFEITIN T, R E 2 2 KETIE. AN ORI
HODHFEDOFME2 S = LN TE DD LT, @M E ORE O FiE D
HuaRD LW TE D, Thbb, EMBHFRE D Z LD TE o8 MIL, EHAME
(federal question) >N EEAHE (diversity of citizenship) Ff:72 EIZIR SN 5, #E

225 AR [rh B W7 R S E AN = e ] N R B Hi hidt:, 2018 4,330—332 H
226 phie gk AE TSR E M TR 55k AL HUHE B R ~~ HH iHE: 2001 4,230 H

227 Mail, Internet, or Telephone Order Merchandise Rule https://iwww.ecfr.gov/current/title-16/chapter-
I/subchapter-D/part-435 Last visited:16 November 2023
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HEHIFT S FE HEME??® (subject matter jurisdiction) Z A9 2 FAETRWRY | #FEHIFT
THRARARE TE U, MEHFTIE— XA SHA 22 B EEHER RN D TR ERE T N
DERRFFHZEEL, D0 JEE LHEOETHZEREL TWD, £o%, KED
IR S DI, INECHIFT ML O DIERSCIEANE E D X 5 ITEEET 20 % ED
Lo, Tm s« 77—k (long-arm statute) & W 9 FRAIRR S iz, INECHIFTIC
FnziE T 256, BIMOFHPTIT., HRZM B FT I N E #EHE? (personal
jurisdiction) #f92% LROLGAEIC, FHIE L THRAEEELZSET 2512615,
mE, MEAEEIIRIE LTERITHY . 205813 FRIC L 2B EEEns,

(a7« 7—nik) RAIOBEOWEICHONT, KEORETFTA T« H—TF—

(Bryan A. Garner) 2ftE L7z 77 v 7 iEAEEL] Tl Ta 7« 77— 235 135
OHUTJEAEHI TR AN FHIFT & A0 & DR BIR 2 FF o5 (2kF L CHeHIFT 3 B i
MzAT 2 LRI T2,

2L, Tav 7« 7—=AhiE) I28- T BHFTOFET M EDRIZP s Tk
/NBROBR | (minimum contacts) A3&AUIE, HREECHIFTA AHEIERE 25860 D AIREME b
5. BEDEHPTOPHET DM T 5 DOIEB A 3 2 72 O EHFT O Y 3ZIN O HF 72
FEEFIA L. MINOER EOFRSREZ X 2 BN & 5356, ST 1 i
MEAATHE T 2 2 &N TE D, ZOREIRERIIIITAO BN L TPRMELZEHT 260
ThY, M/NROESM FEOI LR 5BETLH D, KEOHFIEIZRIT 2 HEER
KIFD TR T D TR/ NROBE ) OBMEISRIT, HFE OLFTHE 72 1T FH A, 225058
VR, FRIRERG L, SKBAT L, Bt O EEE M F 73S T ERLZR & IR WIS
DleoTEEND, ZORBETHMAZETETEZ L. FHEOBBBLEHED KIEIC
HMU72720, BHEICIIRA LT EGRE L EREN RO DN TWD, TR/NROEE
fil | OFFFIZOWTHMN TERBINEITEZR Y | FRCEFRERGIZIT 2 ANHEEEHED
AHEEDOHWTEAEZ SOV TN TR DB A B 55,

KENIHEMOE & U CTEFEIRGINERICHEREL THDH0, ZRICME, ERGEE
(ZBAT DM B RIGICHIM L TV D, U =7 A FORMEICHDOE T, REEIRYICE
E2ITo TVWDEHAE, HREZEE L TV DITRERWEE, hREE AT 5856125
HLUANWEEEOR B2+ 22745 17 « 24—/ (Sliding Scale Test) J:#%

28 FWEREME &3, BT H 2 FHIZOWTEME T 2HRZ W),

29 NHYEHERE LI, BHIFT & 2 F TR L THMTHIR 272 L 5 2HERRZ VN O, BRI TEME
(territorial jurisdiction) & H 9,

230 Bryan A. Gamer, Black's Law Dictionary,West Publishing C0,2004, page864

BLRGEPERE TEEZ X 2 E 7| OEMFEICBE T 5 et &) 2010,63—67 H

https://www.meti.go.jp/policy/it_policy/ec/chec/cbec_images/crossborderec_houkokusho.pdf 2 iR

Last visited:20 November 2023

124



BT 2HABIN DI NS THET D, i, 7 =7 A FAERIZYZINOTRIC
BT DAV TW e G0 FHE LT 25 S 5, il 21X Zippo Manufacturing Company
V. Zippo.com, Inc. D FF22C YRt I A U 7 v =TT H D B3, BT 23
DY =T H A MIREEZERT 57203 T, V=7H A MEELTHETFADO L

R=TINO2—W— L BHEREERT 5V — AR AR L, RRFIC= 2 — 2 FH
P—ERERMET D0, R VAR=TINOEEDO R v hU— 7 - R LB
K2 it U7 &flllr L7228, et o 20 &5 7o AT A OMEEITIA SN B RN OB %
FIALCRIZEESDL Z LB LT DOT, HEMEHFNIM S S8 L COREEMEE1T
T HZENTED, MR, XU AN T MEHFNILA ¥ —F v MR EGOFE
MERIRADFRRAZ BT 2 ol E R EZ - LT, BB NEEOME L EEN Y =7
YA DEHERT DA SWT, ZFEICE L TR 52,

©7 77 4 7 (active contact) : S4FFHIIMEM Y = 7V oA b &8 U CREMAICRE
RHICHEEL, ThRbLEEETEEBMICTO T =27V A b 2RI L CEEE L EiTA%
ITHORBKND 5,

@73y > 7H (passive contact) : V=7 A hTIHEBERMET D200, oF 0 IX
VT YA REBE LT OPDEREZERL, V=T TOREELRZITIZTTHD,

@A #7277 178 (interactive contact) : 4 FENKIFEHL DO Y = 7H 1 F&2EL T
THMASHRICHEE T 250, FEmA S IEmN2EEEOM T, A=V 7 vy v 2t —E 2D
B, BEROBT, B DL ) RERNTEN, KOLEMTH D,

ZOFEMIIKETATAT 4 7 « A — VIEWEL R L mal e 720 4

FENA U Z =2y P TOBETH L ZWEAT T HOFAPT & ORRZ 45 2L T
U EEHLATHETZ 2080 52 LilhhoTc, A 22—y FTHIAT
BEATOT 7T 4 7 HNIKT D EEEHEOITHEIL RICIEY TH Y . Ry v T RORE
[IXEEEME AT CERVDS, A V2T 7T 4 7RO TITEEEME DTN TE D)
EIMIE, ZDA BT T v a  ORELTGIOWEICEDE THI T 208X H 5,
COFMET-EE E 2~ — AT 2 EEMEOPRIE T2 RRILE A BT 2 4RA L,
TROLYEENY = 7 A b &iE TR PETTAEIT AL, REBZITo o
HIFT & BEREICHAE LTV D e 5 2 L3 T&, BRI T L CEEEEES A L
TWLERDOOEND, ATAT AT « Ay —NVEWETA 2T 7 v a VRORETHIC

232 Zippo Manufacturing Company v. Zippo.com, Inc., 952 F.Supp. 1119, 1997 U.S. Dist. LEXIS 1701
(W.D. Pa. 1997).

233 Hawkins, EC. General jurisdiction and internet contacts : What role, if any should the Zippo sliding
scale test play in the analysis? Fordham Law Review, Vol.74,2006,page2371-2423

24 XNGRAT TR 9% Hh il 2 DR ) TR bRl vs el R 9E 0 H i DKo HY it 2009 4Fhi, 56 170 H

125



DOWCEEMEZ AT 5008 2 T 2 kB L, KEOENEERICE VT Tabk
5iHE) ) (additional activity) &\ 9 Hr HIEAHRE L7225, Zo&HEE, ERICIEY -
T A NTORETH EBETAEEDE T, A NOWENEEHEOITIEIC S 2 5 5
EAMICT S L & bic, FEFOFITHNFETORE LS L, BERAS v F—Fy
RNl U CRTTAZITO BRABIMRICL, A ¥ —3 v NCTORTA. BFITA &N
A e o270 HENZT 586, 207, BEENA XTI T 474 N
HE L TWTH, BT ADEHFT I BRI L TV D FEIL 22 1 AR, #eHlpTix
FOFEMELATHEL T b2, (X572 5158)) O LRI N E T/
S| CY A FOMEZ T 5720 OMAE —ERERM S, Zhamz, ¥
A bOFEEFNT A MEREE PR T D BRICEERN R IEEEL TRT 272005512
72 %28,

HEPLEIT, FRFADSRE ST BRI AT O O IAbIE L — e - CTRIE SN D, 2EH
— ORI — VIIFE LW T2, BN X - TR L — L3 B 0 | ZOfER,
EDOINDOEHFT CIRRZRL L7oC Ko THEIWEN R D2 BT d 5, K HEILE
BT 2L FHEBOAENR S 256, AL L — BT 2 SR AR Jdu, A
ELTONDEREITEEIND, L, ZRO-HFUEENHEE TCHLILGE. —E
DIEERMZ HAL, BIZIE, BIRFE OGS 18 SN EREOIN SOIE E THEERY
RBER) DRTNTEBITENCIRD, TDO LD BREENRNGE XITEIZ 2 572
A BRAEAL— BT A e AR v, BRKERG L, QWA T oo, BEE
ITHI, K BRI OFTERL, A O, JEET R ONEFE. 15N OB O F T E
7 EAREGANCEE Lz LT, TRbEELRR] 26T 2MXUIEOERIEE S L
D, 2L, BRO—HTHEENEEETHLHGE. —EDBENNZ S, FlZE,
W ARFE DG THEE OJRFT OB IR & kG Lol &2 5288 L7351k
INEDDIHBEERE L RET DI LN TE RN,

235 SRR I FERE T2 Z A rh L EVER KB BRI ] b5 2002 4R35 6 5,161 H

238 TiTi Nguyen, A Survey of Personal Jurisdiction Based on Internet Activity: A Return to Tradition.
Berkeley Technology Law Journal, Vol 19, 2004, page529-531

237 Scott T Jansen, The Continuing Evolution of Personal Jurisdiction Derived from Internet-Based
Contracts Missouri Law Review, Vol 71,2006, page185-187

238 R PEEY TEBE 22 2 1P| OER I 2 mataiEE) 2010,63—67 H
https://www.meti.go.jp/policy/it_policy/ec/chec/cbec_images/crossborderec_houkokusho.pdf 2 iR

Last visited:20 November 2023
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Hofi EUICRKBITABEE a~— R Ih b B EEEILE

A B =%y NEROBBRIZ, RO YR ADMB| HiE% 2, BRI &4
L7z, A2 —%y FOZEEE, 7a— Uk, BREITEE E a~v— ADREIC
BRIE 7 HAR A HRE LTS, B E o~ — A DA L REIT IR B O T SRR
HIebHT LIS, HEHE OHFREOE THH LWHEEZ 726 LTWD, FRINE
A2 European Union EU)IZ[EEE A4 8L X 72 7Rl | O F2EE & R A 7 R BR e, B
IREBREE, LRIE, SRERER COREURN LML TWD, EU TR b ES 2B

BFPAIGNCR T DHEEE OAIERNMEN OREZIEFICER LTV D, ERE#E A
BTG OB &R, EU T SEOERIER ZHIE o080 L, 1B ORER
TREZRIEL TV D,

1. {HBEE DM DR DORE

EUITEICA Y T A N K DIERR ERNIERFGITA DI L - THEE O 5 HE
FOR#EZIT>TND, DA 2=y hOWRTIE, A ¥ —xy &I ET
LEFPGGIC, FEER LHEEOIGNL IkHE) TiEke, [Ny 27« by - o7
TiTbid, 2O, EBFREIGNCEIT HIHEE OHARENEE L 72> T 5, EU
DIEHERIC 1T 2B E OM D HERORHEICET 2ARITEICKRD LI 122> TN D,
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240 Directive 2002/65/EC of the European Parliament and of the Council of 23 September 2002
concerning the distance marketing of consumer financial services and amending Council Directive
90/619/EEC and Directives 97/7/EC and 98/27/EC. Official Journal of the European Communities
L271,2022.10 pagel6—24 Last visited:25 November 2023
https://eur-lex.europa.eu/eli/dir/2002/65/0j

Consolidated text: Directive 2002/65/EC of the European Parliament and of the Council of 23
September 2002 concerning the distance marketing of consumer financial services and amending
Council Directive 90/619/EEC and Directives 97/7/EC and 98/27/EC. Official Journal of the European
Communities,L65 2018.1  https://eur-lex.europa.eu/eli/dir/2002/65/2018-01-13 Last visited:25
November 2023
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241 Directive 2000/31/EC of the European Parliament and of the Council of 8 June 2000 on certain
legal aspects of information society services, in particular electronic commerce, in the Internal Market
(Directive on electronic commerce), Official Journal of the European Communities,2000.7,pagel-16
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32000L0031&from=EN

Last visited:20 November 2023
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visited:20 November 2023
244 Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement
of such data, and repealing Directive 95/46/EC (General Data Protection Regulation) Official Journal
of the European Union L119 4.5.2016, pagel-88
https://eur-lex.europa.eu/eli/reg/2016/679/0j Last visited:20 November 2023
Current consolidated text: https://eur-lex.europa.eu/eli/reg/2016/679/2016-05-04 Last visited:20
November 2023
Corrigendum to Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on the free
movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation) (OJ L
119, 4.5.2016) Official Journal of the European Union L127 23.5.2018 pagel-19
https://eur-lex.europa.eu/eli/reg/2016/679/corrigendum/2018-05-23/0j Last visited:20 November 2023
245 Directive 2002/58/EC of the European Parliament and of the Council of 12 July 2002 concerning
the processing of personal data and the protection of privacy in the electronic communications sector
(Directive on privacy and electronic communications) Official Journal of the European Union L201,
31.07.2002 page37-47
https://eur-lex.europa.eu/eli/dir/2002/58/0j Last visited: 20 November 2023
Directive 2009/136/EC of the European Parliament and of the Council of 25 November 2009 amending
Directive 2002/22/EC on universal service and users’ rights relating to electronic communications
networks and services, Directive 2002/58/EC concerning the processing of personal data and the
protection of privacy in the electronic communications sector and Regulation (EC) No 2006/2004 on
cooperation between national authorities responsible for the enforcement of consumer protection laws
(Text with EEA relevance) Official Journal of the European Union L337 18.12.2009 pagell-36
Special edition in Croatian: Chapter 13 Volume 052 page224-249
https://eur-lex. europa.eu/eli/dir/2009/136/oj Last visited:20 November 2023
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246 Asosheh A,  Shahidinejad H, Khodkari, A model of a localized cross-border e-commerce,
June2012,iBusiness page136—145
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https://www.ppc.go.jp/files/pdf/gdpr-provisions-ja.pdf  Last visited:20 November 2023
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248 Directive (EU) 2019/2161 of the European Parliament and of the Council of 27 November 2019
amending Council Directive 93/13/EEC and Directives 98/6/EC, 2005/29/EC and 2011/83/EU of the
European Parliament and of the Council as regards the better enforcement and modernisation of Union
consumer protection rules
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251 Regulation (EU) 2022/1925 of the European Parliament and of the Council of 14 September 2022
on contestable and fair markets in the digital sector and amending Directives (EU) 2019/1937 and (EU)
2020/1828 (Digital Markets Act) (Text with EEA relevance) , Official Journal of the European
Union L265, 12.10.2022, pagel-66,

https://eur-lex.europa.eu/eli/reg/2022/1925/0j Last visited:20 November 2023

252 Directives 1999/93/EC of the European Parliament and of the Council of 13 December 1999 on a
Community framework for electronic signatures, Official Journal of the European Union LO013,
19.1.2000, pagel? https://eur-lex.europa.eu/eli/dir/1999/93/oj Last visited:20 November 2023
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255 Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014 on
electronic identification and trust services for electronic transactions in the internal market and
repealing Directive 1999/93/EC, Official Journal of the European Union L257, 28.8.2014, page73-114
http://data.europa. eu/eli/reg/2014/910/oj Last visited:20 November 2023
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Regulation (EU) 2017/1128 of the European Parliament and of the Council of 14 June 2017 on cross-
border portability of online content services in the internal market. Official Journal of the European
Union L168, 30.6.2017, pagel-11

http://data.europa.eu/eli/reg/2017/1128/0j  Last visited:20 November 2023
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Regulation (EU) 2018/644 of the European Parliament and of the Council of 18 April 2018 on cross-
border parcel delivery services. Official Journal of the European Union L112, 2.5.2018, pagel9-28
http://data.europa.eu/eli/reg/2018/644/0j Last visited:20 November 2023
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261 Directive 2008/98/EC of the European Parliament and of the Council of 19 November 2008 on
waste and repealing certain Directives (Text with EEA relevance) , Official Journal of the European
Union L312 22.11.2008, page 3

https://eur-lex.europa.eu/eli/dir/2008/98/0j Last visited:20 November 2023

Consolidated text: Directive 2008/98/EC of the European Parliament and of the Council of 19
November 2008 on waste and repealing certain Directives (Text with EEA relevance)
https://eur-lex.europa.eu/eli/dir/2008/98/2018-07-05 Last visited:20 November 2023

%62 Eyropean Parliament and Council Directive 94/62/EC of 20 December 1994 on packaging and
packaging waste, Official Journal of the European Union L365, 31.12.1994, page 10-23
http://data.europa.eu/eli/dir/1994/62/0j Last visited:20 November 2023

Consolidated text: European Parliament and Council Directive 94/62/EC of 20 December 1994 on
packaging and packaging waste http://data.europa.eu/eli/dir/1994/62/2018-07-04 Last visited:20
November 2023
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263 Council Regulation (EC) No 44/2001 of 22 December 2000 on jurisdiction and the recognition and

enforcement of judgments in civil and commercial matters. Official Journal of the European Union

L012 16.01.2001 pagel-23

https://eur-lex.europa.eu/eli/reg/2001/44/0j Last visited:22 November 2023

Regulation (EU) No 1215/2012 of the European Parliament and of the Council of 12 December 2012

on jurisdiction and the recognition and enforcement of judgments in civil and commercial matters

(recast) Official Journal of the European Union L351, 20.12.2012, pagel-32 Special edition in
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Current consolidated version: 26/02/2015 https://eur-lex.europa.eu/eli/reg/2012/1215/2015-02-26
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3. T — LA (FEFER)
Questionnaire Survey (ENGLISH)

The purpose of this questionnaire is to understand the participation rate and difficulties faced
by citizens as consumers in cross-border e-commerce in their daily lives.

The results of this questionnaire will be used to address the difficulties faced by consumers in
cross-border e-commerce and improve relevant laws.

This questionnaire is divided into two methods: simultaneous online questionnaire and on-
site distribution questionnaire.

The data collected in this questionnaire is only for public research purposes at the university
and does not represent personal or business behavior. The information collected in this survey will
be kept confidential and strictly anonymous. Personal answers will not be disclosed or forwarded

to third parties. This questionnaire is answered anonymously.

Q1. Your gender: (Single choice)
A. Female
B. Male
C. Confidentiality

Q2. Your age: (Single choice)
A.10-19
B.20-29
C.30-39
D.40-49
E.50-59
F.60-69
G.70-79

Q3. Your job: (Single choice)
A. Company staff
B. Housewife
C. Freelancing
D. Student
E. Civil servant

F. Farmer
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G. Other ()

Q4. Have you purchased products online? (Single choice)
A. Frequently
B. Sometimes
C. Not very good at purchasing

D. Never made a purchase

Q5. Have you ever purchased foreign products online? (Single choice)
A. Frequently

B. Sometimes

C. Not very good at purchasing

D. Never made a purchase

Q6. Have you purchased products through using foreign websites or applications? (Single choice)
A. Frequently

B. Sometimes
C. Not very good at purchasing

D. Never made a purchase

Q7. Have you ever purchased foreign products through using domestic websites or domestic
application software? (Single choice)

A. Frequently
B. Sometimes
C. Not very good at purchasing

D. Never made a purchase

Q8. How often do you purchase products through foreign websites or applications? (Single choice)
A. More than 5 times a week

B. 2-4 times a week

C. From 2 to 5 times a month
D. About once a month

E. Within 6 times a year

F. Only once or twice
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Q9. How often do you purchase foreign products through domestic websites or applications?
(Single choice)

A. More than 5 times a week

B. 2-4 times a week

C. 2-5 times a month

D. About once a month

E. Within 6 times a year

F. Only bought once or twice

Q10. What website or application do you use to purchase foreign products? (Multiple choices)
A. Amazon. co. jp
B. Amazon.cn
C. Amazon.com
E. Other Amazon websites
F. Shopify
G. eBay
H. Ymatou
I. AliExpress
J. Tmall Global
K. Lotte Group
L. Yahoo Shopping
M. Other ( )

Q11. What foreign products have you purchased? (Multiple choices)
A. Food, Beverage, Alcohol
B. Pharmaceuticals, health foods
C. Cosmetics
E. Clothing
F. Shoes
G. Infant and toddler products (daily necessities, toys, etc.)
H. Infant and toddler products (food, beverages, milk powder, etc.)
1. Daily necessities

J. Household appliances
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K. Light luxury and trendy products
L. Books, music CDs

M. Digital products

N. Service

O. Travel Products

P. Other ()

Q12. Reason for choosing cross-border e-commerce shopping: (Multiple choices)
A. No similar domestic products
B. Cheap price
C. Good quality
D. Designed well
E. Reasonable delivery fee

F. Good service

Q13. What factors do you value most about cross-border e-commerce? (Single choice)
A. Quality
B. Price
C. Location of production
D. Settlement method
E. After-sale service
F. Return or exchange

G. Delivery speed

Q14. Do you still want to shopping through cross-border e-commerce in the future? (Single choice)
A. Want to use
B. I want to try using it again
C. I don't really want to use it

D. I don't want to use it anymore

Q15. Have you ever encountered any disputes when shopping in the cross-border e-commerce?
(Single choice)
A. Frequent

B. Sometimes
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C. Not often

E. Never

Q16. How many disputes have you had in cross-border e-commerce shopping? (Single choice)
A. More than 10 times
B. 5-9 times
C. 2-4 times
D. Only once

E. Not once

Q17. Have you consulted or complained about cross-border e-commerce disputes? (Single choice)
A. Frequent
B. Sometimes
C. Not often
D. Never

Q18. Who did you consult or complain to when a cross-border e-commerce dispute occurred?
(Multiple choices)

A. People around

B. Sellers of goods or services

C. Producers of goods or services

D. Shippers of goods or services

E. Cross-border e-commerce platform operators

F. Cross-border e-commerce settlement institutions

G. Government related agencies

H. Lawyers and other legal experts

I. Consumer Center

J.Other ()

Q19. What areas do you think need to be improved in various aspects of cross-border e-commerce?
(Multiple choices)

A. Check of enterprises and sellers

B. Price of goods and services

C. Information on goods and services
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D. Settlement method

E. Clarify returns and exchanges

F. Delivery speed

J. After-sale service

H. Methods of consultation or complaint
I.Other ()

Q20. How long did it take to solve the problem? (Single choice)
A. More than one month
B. Three weeks——a month
C. One week——three weeks
D. Three days——one week
E. Within three days
F. Within one day

G. Not resolved

Q21. How about the results of dispute resolution? (Single choice)
A. Very satisfied
B. Quite satisfied
C. Not very satisfied
D. Completely dissatisfied

Q22. What kind of dispute have you encountered? (Multiple choices)
A. The product is counterfeit
B. The product has defects
C. Quality does not match publicly available information
D. Unreasonable price
E. Unreasonable delivery fee
F. Disclosure of personal information
G. Leakage of transaction information
H. Website is not secure
I. Long delivery time
J. Damaged during transportation

H. Unable to return or exchange goods
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1. Changes in exchange rates

J. Other ()

Q23. How much impact did various disputes have on you in Q22? Please draw O under the
corresponding options. (If you have not encountered such a dispute, you do not need to choose. If

there are other disputes, you can fill them out yourself.)

Very Abit Not significant | Little Not
significant significant or insignificant | effect effect at
impact all

The product is

counterfeit

The product has

defects

Quality does not
match publicly

available information

Unreasonable price

Disclosure of personal

information

Leakage of
transaction

information

Website is not secure

Long delivery time

Damaged during

transportation

Unable to return or

exchange goods

Changes in exchange

rates

Other (__ )

This concludes the gquestionnaire survey.
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